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Dear future volunteer
We would like to welcome you to spend your exchange period here in
Denmark. As a volunteer here you will meet the Danish people and culture in
a way you could never do as a tourist.
We have prepared this profile to give you an idea of our country and what you
can expect during your stay here. We hope that this information will answer
some basic questions you may have about Denmark and Danes.
If you have any other questions about living and working in Denmark, you’re
welcome to contact us.
We look forward to meeting you!

Dansk ICYE
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he ice of the last ice age
covered the area now
known as Denmark, but about
15.000 years ago the climate
became
a
little
warmer.
Consequently the ice melted, which attracted
hunters and food gatherers to come to the
area and form small primitive settlements.
This was the beginning of the civilization that
later became the Kingdom of Denmark.
Over thousands of years these small tribes
developed into an agricultural civilisation. A
change occurred in the period 800-1050 AD,
known as the Viking Age, where the Danes
developed great skills in shipbuilding. They
used their great skills to raid and conquer
parts of Europe, but they also excelled in
trading along the European coasts and rivers.
During this period the notorious Vikings were
a great power in
Europe and the
territory of the
Danish kingdom
was much wider
than it is today.
In 964 AD the
Danish king Harald
B l u e t o o t h
converted
the
Danes
to
Christianity which
is considered the
birth of The Kingdom of Denmark. He erected
the Runic Stones at Jelling as a symbol of this
transition.
In the Middle Ages Denmark developed as an
agricultural Christian kingdom with three
dominating powers: church, king and manor.
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But with the Reformation from Catholicism
to Protestantism around 1535 the king
strengthened his status.
The following 300 years
Denmark lost various wars
and therefore also a great
amount of territory. This
period was also the
beginning of a long
democratisation of the Danish society, which
resulted in a democratic constitution in 1849.
There was still a long way to go for the Danes,
and not until the end of the 19th century,
after the unofficial dictatorship
of Estrup, did Danish politics
start working as a modern
democracy. Similar to the rest of
Europe at this time, the standards
of living rose and people migrated from the
country into the cities to find jobs in the
industry and service sector. The workers
united in syndicates, and the Socialdemocratic Party became the largest party at
the beginning of the 20th century. All this was
basis for a welfare state, similar to the ones
in Norway and Sweden.
Denmark managed not to participate in the
First World War that took place from 1914 to
1928. During this war the Danish women
received the right to vote (1915). With the
German occupation in 1940, the Second
World War came to Denmark . A lot of Danes
got involved in the Danish resistance
movement against the Germans which is why
Denmark was considered to
be allied with the winning
nations.
Today Denmark remains a
welfare state, perhaps grown
more liberal and modern
along with the expansion of
the European Union, of which
Denmark became a member
in 1973.
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enmark is a small country located in
Scandinavia in the northern Europe and
with a land mass of only 43.000 square
kilometres it’s the 132. largest country in
the world. The land mass consists of the
peninsula Jutland (Jylland) and the two main
islands Funen (Fyn) and Zealand (Sjælland).
In addition to these, there are 441 small
islands scattered over the Danish territory.
The little country is surrounded by the two
major seas The Baltic Sea and The North Sea,
and despite the small land area Denmark has
one of the longest coast lines in Europe with
a total of 7314 km. This means that no
location is further from the coast than 52 km.
In general, the Danish landscape is flat with
little elevation. However, this doesn’t mean
that the geography is boring. You can
experience a great variety of lakes, fields,
green beech forests, good beaches, sand
dunes, coves and sheer cliffs.
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ur year is divided into four seasons: spring,
summer, autumn and winter – all
with different characteristics.
Spring runs from March to
May and the weather is
very shifty. It can be
rather cold and windy
but also sunny. Late
spring all the flowers
begin to blossom and
the trees get new
leafs.
Summer starts in June
and ends in August. In this
period the weather is mildly
warm
and
sunny
with
temperatures ranging from 15 to 30° C, but
with some rainy days in between.
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Denmark houses
5,6 million people
of which about
1,2 million live in
or around the
c a p i t a l
Copenhagen. Other
main cities are Aarhus, Aalborg and
Odense. Additionally, the Kingdom of
Denmark comprises Greenland and the Faroe
Islands located in the North Altantic Ocean
which both enjoy wide political autonomy.

From September to November it’s autumn.
At this time of year you’ll never know what
weather to expect. It can be mild,
rainy, stormy, sunny, snowy etc.
The average temperature is
10-15° C.
Winter
runs
from
December to February.
It’s very cold with
temperatures from -0 to
-13° C. We have snowfall
almost every winter and
it’s very beautiful.
To many foreigners the
climate often seems cold all year
because of the blowing Western
wind, so bring warm sweaters and jackets to
protect you from the wind.
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enmark is a constitutional
monarchy which means
that the monarch cannot
independently perform political
acts. The Danish monarchy is
one of the oldest in the world
and can be traced back more
than a thousand years. The
current monarch is Queen Margrethe II who
has reigned since 1972. The Queen's main
tasks are to represent Denmark abroad and
to be a figurehead at home.
The political system is a multi-party structure
where several parties are represented in the
Danish parliament, the Folketing. Nine parties
are currently represented in the Parliament.
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enmark has freedom of religion but
about 81 % of all Danes are members of
the Danish National Church which is an
Evangelical Lutheran church. Despite the high
percentage most Danes don’t lead an active
church life and they mainly attend church on
special occasions like baptisms, weddings,
funerals and Christmas.

The
current
government is a
conservativel i b e r a l
government
consisting of the
Danish Liberal
Party (Venstre),
Conservative People´s Party and Liberal
Aliance. Since June 28, 2015, the government
has been headed by Prime Minister Lars
Lykke Rasmussen (Venstre).
Parliamentary elections are held at least
every four years and all Danish citizens above
the age of 18 have the right
to vote.

The second
l a r g e s t
religious
community is
the Muslims
w
h
o
represent
about 4 % of the Danish population.
Furthermore, a variety of other religions are
represented in Denmark but taken all
together they don’t exceed 2 % of the
population. Examples of other religions:
Catholicism, Judaism and Jehovah’s
Witnesses.
There is an ongoing, vigorous debate
regarding the influence, democratic
compatibility and public appearance of
religion in today’s Denmark. Islam is a
particular point of debate, as well as
Christianity.
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he only official language in Denmark is
Danish which is the national language of
the Danish people. However, there are
several minority languages
spoken through the territory:
German,
Faroese
and
Greenlandic.
A large majority of Danes also
speak English as a second language. Because
foreign movies and TV shows rarely are
dubbed, Danes experience an immense
exposure to English which gives them a high
standard of English. Children learn English
from the 3. Grade in Denmark. However, a
high level of English is still not widespread
among the elder generation in Denmark.

A peculiarity in the Danish language is the use
of the special letters Æ, Ø and Å
which a lot of foreigners have
problems pronouncing.
Danish is hard to learn but
keep on trying – no matter
what, Danes usually feel flattered when
someone makes the effort to learn their
strange language.

Many foreigners find Danish a difficult
language to learn, but nevertheless we
recommend that you learn Danish because
it’ll make it easier for you to develop
friendships with the Danes and become a part
of the Danish society.
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enmark has a well-developed social
welfare system, which provides many
advantages such as free education, free
medical
help,
retirement
pension,
unemployment support etc. The welfare
system is covered through the tax payment,
and as a result the tax percentage in Denmark
is rather high. Even though Danes often
complain about this, the
vast
majority
wouldn’t want to
change
the
current welfare
system into a
“user
pay”
system.
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Furthermore, all goods and
services are taxed with a
VAT (value added
tax) of 25%.
Altogether the
taxes and
tariffs in
Denmark
are among
the highest
in the world, only
comparable to our
Nordic neighbours. The
result is that living in Denmark is rather
expensive in regard to the costs of food,
housing, transportation and other services.
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he Danish food culture has changed a lot during the last
30 years because of the big influence from the globalisation
and a change in the habits of the Danes. In general, Danes usually have 3 main meals a day,
but in between the meals they may drink coffee or tea and enjoy snacks, such as cakes,
bread or fruit.

The first meal is breakfast that often impresses
foreigners because it’s very heavy. Almost
everybody in Denmark eats breakfast at home, and
it generally consists of cereals with milk or yoghurt,
a porridge or toasted bread with cheese or jam,
accompanied by coffee or tea.
At 12 pm the Danes have their lunch at work or at school. The lunch
hour is normally only half an hour, so it’s very common to bring a
small lunch pack from home, consisting of the so-called smørrebrød
and maybe some fruit. Smørrebrød is an open sandwich made of
rye bread topped with a variety of cold cuts e.g. slices of meat, fish,
egg or the Danish speciality leverpostej (a paste of liver).
Around 6 or 7 am it’s time for dinner. This is normally the principal meal of
the day eaten at home with the family. Traditionally, it consists of a dish of
meat or fish with vegetables (especially potatoes), pasta or rice at the side.
But foreign dishes are also really popular, ranging from sushi, Thai and Indian
food to American, Mexican and – most importantly – Italian food.

As mentioned before, Denmark is an expensive country and as a foreigner
it may be a challenge to find the best and cheapest place to buy food.
If you want to find the cheapest Danish supermarkets, look for Aldi, Lidl, Fakta, Netto and
Rema1000. There you can find most of what you need, and these shops are also easy
to find around in the towns.
More expensive supermarkets are SuperBrugsen, Kvickly, Irma, Føtex and
Bilka. Some of the products in these supermarkets have a higher
quality, and the good thing about them is that they have
a greater variety of food and brands compared
to the cheaper supermarkets.
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hen volunteering
in Denmark you
shouldn’t let high entrance fees and
expensive tickets be an obstacle for
you when you want to go out and enjoy
cultural events. The Danish cultural life is very
diverse. Whether you like theatres, movies,
museums or music, there is something for
everyone and at all price levels.
Music:
You can check out www.gaffa.dk to see
concerts venues, band descriptions, tour
plans and music reviews of both Danish and
international artists. For bigger
concerts you can buy
tickets
online
at
www.billetnet.dk
or
www.billetlugen.dk.
In all of the main cities there are a lot of
places where you can listen to all kinds of
music. For information check out...
Music festivals:
There are a lot of different music festivals in
Denmark during the summer. Attending a
music festival is a great way to get close to
Danish culture and have a great time.
At these festivals the Danes forget about
their shyness and their reserved attitude,
everybody parties together and it’s
something people talk about for a long time.
You can find info about the different Danish
music festivals on www.festivaldanmark.dk.
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Movies:
Cinema tickets can be a bit expensive,
normally
60-115
DKK, but in some
cinemas they
have special
discounts,
e.g. if you go
early or show
student id. You
can buy the
tickets either at
the cinema itself, by telephone or online. The
website www.kino.dk contains info about
most of the cinemas, movies, their running
time etc. and you can also buy tickets here.
In the summer there are free outdoor movies
on different locations in the bigger Danish
cities, called Zulu Sommerbio. It’s a great
chance to gather your friends, your picnic
gear and watch some of the year’s most
popular movies in open air – for free! Check
out www.zulu.tv2.dk.
Theatre:
All over the country you
can experience a great
variety of shows in the
different theatres – from
ballets and operas to stand-up
comedy and musicals. You can find
info about the shows on www.kultunaut.dk.
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ublic transport in
Denmark covers all
parts of the country and
is very well organised –
but rather expensive.
A great source on how
to get from A to B in Denmark
is the website www.rejseplanen.dk. It shows
all timetables for trains and local buses,
calculates the fastest route as well as the
price and allows you to buy your ticket
online.

Another popular way of transportation is
cycling! Denmark is one of the countries in
Europe where the inhabitants cycle the most
and the Danes use their bicycle for 18 % of
all transport journeys – compared to only
1 % of the Americans. In all the bigger cities
there is a great net of bike paths along the
roads and in the country there is a lot of
bicycle routes. So if you want to try
one of the healthy traditions of the
Danish way of life, you have to go
cycling.

For long distance journeys in Denmark,
train is normally the first option. However,
for shorter and more local journeys it is more
common to go by bus. There are two train
companies in Denmark: DSB and Arriva.
Prices, routes and discount options can be
found at their website www.dsb.dk and
www.arriva.dk or at any train station. The
different regions of Denmark have their own
bus system and therefore you have to visit
different websites to find info about the
buses.

Despite the amount of cyclists, the
car is also very important in Denmark. And
even though 44 % of all Danish households
don’t have a car, there are 2.1 million cars in
Denmark. Of course it’s possible to rent a car
if you want to go
sightseeing, but it might
be just as cheap
and easy to
use
public
transport or
bike.

ven though you come to
Denmark to do some sort
of voluntary work, you will
for sure have some leisure
time as well. We recommend
that you make some use of this
time instead of just sitting at home.
Beside the obvious fact of
avoiding to get bored, being active
in your free time is fruitful
in other ways: you will
have the opportunity
to get to know more
about the Danish way
of life and while
becoming a part of social communities, you
will inevitably meet new people and get a
better social network in Denmark.

P
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You can find several associations
and clubs that offer leisure activities,
ranging from sport and music to all kinds
of evening classes.
You can find info about the different
evening/afternoon courses and lectures on
www.aof.dk and www.fof.dk. If you’re
interested
in
sport,
check
out
www.sportnu.dk where there is info about a
lot of different sports and Danish teams.

T
R
A
D
I
T
I
O
N
S

T

he
most
important
tradition in Denmark is
Christmas,
which
is
celebrated the 24th of
December in the evening
(juleaften). But the
Christmas spirit arrives a
lot earlier. From MidNovember Danes
are in Christmas
mode and the
country is filled
with
lights,
decorations,
“hygge”,
Christmas
shopping etc. Even
though most Danes
rarely practice their religion in their everyday
life, many people go to church in the
afternoon on Christmas Eve .
Afterwards the Christmas
dinner is prepared. The
traditional Danish Christmas
dinner consists of pork, duck or
turkey with potatoes and red
cabbage followed by the dessert
ris à la mande (a rice pudding with
almonds) with an almond hidden
in the bowl – the one who gets the
almond gets a special present.
Afterwards it’s a tradition
to walk around the
Christmas tree singing
songs and carols and,
finally, people exchange
gifts.
Another Christmas tradition is the Christmas
parties (julefrokoster) with the colleagues at
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work, classmates, friends and family. It
includes a lot of nice food, alcohol, different
games and dancing.
Naturally, Danes also celebrate
New Years Eve (nytårsaften).
Many Danes gather around the
TV at 6 pm to hear the Queen
speak,
and
afterwards
celebrate the New Year with a
big dinner together with family
or friends. At midnight
everybody gather in front of the
TV with glasses of Champagne to
welcome the new year to the
sound of the big clock at
Copenhagen’s City Hall. Afterwards the sky
explodes with fireworks and the party
continues until the next morning.
During Easter (Påske) there are different
traditions such as decorating eggs and
getting chocolate eggs or bunnies.
Some people go to church, like it’s
also very common to have dinner
parties (påskefrokost) with friends
and family.

Sankt Hans is the 23rd of June and is a
celebration of the longest day of the year. In
the evening it’s normal to light a bonfire in
gardens, parks or at the beach and sing
traditional Danish songs. Usually, there is a
homemade witch on a broomstick sitting on
top of the bonfire. As in
almost every other
Danish festive
occasion, great
food is a must!
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Reserved Danes
People from aboad often say that they find it
difficult to really get in contact with Danes
and make close friendships. This is a paradox
because in fact many Danes find it really
interesting and even cool to have friends
from abroad. But why is this impression
about Danes being reserved so widespread
among foreigners? Some explanations for
this could be a general shyness among Danes
to express themselves in a different language
or maybe lack of energy in a
hectic weekday schedule.
Punctuality and planning
Punctuality is a pillar of
Danish mentality and to be
late in Denmark is really
showing bad manners. In
some countries it’s okay to be 15 minutes or
half an hour late for an appointment, but in
Denmark it’s disrespectful and not accepted,
especially if you’re always late. Therefore, if
you do know that you’ll be late for an
appointment, it’s best to call the people who
are waiting for you. Danes in general like to
plan what they are going to do each day. They
prefer some degree of regularity and they like
to plan their schedules (even social and
informal activities) in advance. Danes
generally get confused and even stressed if
their plans are changed all the time, if they
can’t make plans or if something unexpected
happens.
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The need for privacy
Most Danes have a need for privacy and time
on their own. They like to be social and spend
time with friends and family, but at the same
time they need space. They see themselves
as independent, and they prefer the feeling
of being able to control their own life and
handle many challenges in life on their own.
In Denmark it’s normal to leave home when
you’re 18-20 years old, so don’t expect to have
host brothers or sisters at that age or older in
the house.
Rules and the “culture of agreeing”
Danes generally respect rules and legislation.
Maybe you’ll notice that Danes are strict in
following these rules, and breaking them is
not socially acceptable. So don’t get
frightened if you experience a strong reaction
if you ever break a rule – big or small. Many
Danes try to avoid conflicts; they don’t like
to utter their opinions if they know that the
others around them will be critical
about their point of view. Even
though Danes claim to be
individualists, in many situations
they want to follow the majority.
Compared to many other European
cultures, the Danish culture could be
called a “culture of agreeing” – they
rarely show disagreement in public.
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Gender equality
Gender equality is an
important issue for
Danes, and that’s why
you won’t encounter a
lot of men with typical
gentlemen
manners
towards ladies, nor many women who
appreciate these gestures. In housework
equality is also an important issue, and it’s
expected of both men and women to help out.
Most likely you will experience this as an
exchange student in Denmark, where the
family, no matter your sex, will ask you to help
with the housekeeping.
Within this context, the special Danish focus
on gender equality, has led the Danes to be
generally very acceptable of homosexuality.
Denmark is one of the most liberal countries
concerning rights for homosexuals. They can
get married at the city hall and in churches if
the minister approves, and in the bigger
towns there are gay organizations, cafés and
discotheques.
Humour
It can take quite a while to understand Danish
humour. A lot of Danes use irony and sarcasm
when making jokes and if you’re new to this
kind of humour, it’s important to keep in mind
that it isn’t meant to hurt anyone.
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Work life
Many Danes identify themselves with their
professional lives and their work is important
to their life quality. The work load of most
common jobs is about 37 hours a week, from
9am to 17pm, with a 30 min lunch break during
noon. Most workers are organized in labour
unions, which play a large role in the society.
The workers have a wide set of rights regarding
the nature of the work, safety, dismissal, etc.

Family
A typical family consists
of parents and one, two
or three children. The
family members do not
spend a lot of time
together, because the
parents usually work full-time while
the children are at school or kindergarten
during the day and in the afternoon they are
busy playing with friends, doing sports etc.
Therefore it’s important for the families to
get together for dinner, which often is the
only time during the day that they have the
opportunity to talk with each other. In the
evenings the families focus on relaxing and
many find watching television enables them
to do just that.
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he structure of Dansk ICYE differs from
other national committees because the
volunteers play a very important role
concerning the management of the
programme. The board of managers is the
main controlling organ and has the overall
responsibility for the programme in Denmark.
We have subgroups in charge of public
relations, recruitment of contact people and
host families, taking care of the host families,
improving the local committees etc. All work
done by the board of managers and the
subgroups is voluntary (unpaid) and is mainly
carried out by returnees and former/present
host families.

For you as an exchangee, the most important
subgroup is the Contact Group. The members
of this group are responsible for the wellbeing of the exchangee. This means that they
find host families together with the Family
Group, help you to find voluntary work,
organise Mid-Year and End-of-Year camps
and help you in difficult situations.
The Contact Group consists of 5-8 members.
It is not possible for the Contact Group to
have close contact with all of the exchangees.
Therefore each of you will get a Contact
Person, who is your ICYE buddy, responsible
for helping you understand the Danish way
of life.

he office
Dansk ICYE’s office is situated in Aarhus, the
second largest Danish city. The office has 6 paid
staff members (2 full-time and 5 part-time
employees). They are in charge of the

T

administrative work, e.g. they make sure that
you receive your pocket money every month.
The office is open Monday through Thursday
from 9 am to 4 pm and Fridays from 9 am to
1 pm.

V

Please note that the kind of voluntary work
you can carry out in Denmark is not related
to people in actual need, but to ordinary
people and work places.

oluntary work
The voluntary work has to be consistent
with the Danish government’s definition of
voluntary work. According to this definition
voluntary work is non-commercial which
means that the voluntary work you do must
not fill the duty of a paid employee.
○ You can work in a public workplace or work
for voluntary organisations.

When filling in your ICYE application forms
we urge you to choose from the following
work opportunities. Though your choice isn’t
binding, it is important for us to know your
choice to prepare your projekt.

○ You cannot work for a private company.
Some voluntary work requires a high level
in Danish.

When we have found a project that is
consistent with your wishes, we will send you
more information.
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W

ork possibilities

Child care/kindergarten
Mainly the possibilities are day nurseries
(children
ages
0-3),
kindergartens (ages
3-6)
or
after-school
activity centres
(children ages
6-14). When
working
with
children from age 0-6
you will play with the children and do some
practical work. The same pattern exists when
working with children from age 6-14, but
since they are school children, you can also
help the children with their homework. No
matter the age of the children, you’ll be
expected to take responsibility and show
initiative in your job.

Old people’s home
Taking care of elderly people living in
residential homes. Most of the residents are
physically or mentally weak and are nursed
by professional staff nurses. Exchangees will
mainly assist the occupational therapist in
instructing
the
elderly in various
kinds
of
handiwork/craf
ts. These places
normally require
a basic Danish
before you can
start working.
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Teaching assistent in
High
school
and
“Efterskole”
Assisting a professional
high school teacher in
e.g. Spanish or French classes
if you master those languages. You probably
have to combine teaching with other types
of voluntary work to get enough working
hours.

Physically and mentally disabled
It can be any kind of work, such as helping them
to eat and bath or to walk, play and speak with
them. It can be a demanding job, but mostly
it’s cheerful and giving. Only very few
exchange students gets the opportunity to
work with physically and mentally disabled.
Experie
nce in the
area is an
advanta
ge.

See all the projects in the “Workprofile”

If you wish to do voluntary
work in Denmark you need to
bring a criminal record,
because the workplace usually
wants to see it.

F

olkehøjskole
A Folkehøjskole (Folk High School) is a
boarding school offering teaching in almost
all subjects including history, sports, arts,
music, philosophy, theatre, photography etc.
The attendants are mainly between 18 and
30 years old, but older people may also
choose to stay at a Folk High School. These
schools offer you the freedom to learn and
explore yourself and the world, and offer an
education without exams but filled with
substance of your own selection.
The special principles behind the Folk High
School were
founded in
Denmark in
the
19th
century and
today the idea
is
still
predominantly
found in Denmark
and Norway. As an ICYE exchangee you can
only attend a Folk High School after 6 months
stay in Denmark.
You’ll have to cover the costs of registration,
materials and excursions yourself. The
amount depends on the school. The
registration fee is about 1000 DKK (185 US$),
and the materials about 1000 DKK (185 US$).
Board, lodging, tutoring and

excursions typically cost 8000-10.000 DKK
(1485-1860 US$). In total you might have to
pay up to 10.000-12.000 DKK (1860-2230
US$) for the entire stay at a Folk High School.
Please notice that the price
that you are offered is less
than 33 % of the normal price.
The reason that Dansk ICYE is able to offer you
this unique experience is that the Folk High
School offers some free places. Since the offer
of free places is limited, we have to be selective
and therefore we cannot guarantee all applying
exchangees the opportunity. The main criteria
for getting selected is having a good level of
Danish, because it’s required from the Folk
High School and it’s of great value to master
the Danish language and thereby integrate
easier with the Danish participants.
V i s i t
www.folkehojskoler.dk to
learn more.
Please n
ote
that if y
ou choo
se to
attend a
Folk Hig
h
School f
or the la
s
months
t6
of y
Denmar our stay in
ky
be allow ou’ll only
ed to tra
vel
for 14 da
ys after
finishing
school,
instead
of 30 da
ys.

anguage course
Danish is a difficult language for many
exchangees. Approximately one month after
your arrival, you you will be invited to one
week's compulsory language course. If you
wish to keep on learning Danish, there are
several on-line and free opportunities. The

L

best way to practice
your
Danish is to talk to and spend time with your
host family and other Danes. Don’t be afraid
of trying to speak Danish. The Danes are very
impressed when a foreigner puts an effort in
learning Danish.

R

ICYE in advance. A permission can only be
granted if the family or work agrees with your
leave. Please understand that due to the
requirement of the Danish immigration
authorities, Dansk ICYE needs to be aware of
the whereabouts of our exchangees at any
time.

ules of travel
At the end of your exchange year you
have one month free to travel as you like.
During your stay you can ask for permission
to go for a few extended weekends, apart
from travels together with your host family
or work. However, you need to consult Dansk
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H

ost families
During your exchange year you will be
living with a host family. This is the best way
to get to know Danish customs and culture.
You will be received by a family who wishes
for you to get involved in their family life.
Expect the host family to be interested in
other cultures.
All our host families volunteered to host an
exchangee. The family will receive a small
amount from ICYE Denmark. Some families
choose to be a host family because they have
a son/daughter who is abroad. Others choose
to be a host family because they are interested
in giving a foreigner an opportunity to learn
about Denmark.
It is not unusual to change families during
your stay, as many of them cannot be hosts
for 12 months.

If or when you have to change host family
we’ll try our best to find one close to your
former family, so you don’t have to start from
scratch once again with work and friends.
Try hard to become a part of the family to get
the best experiences with your host family.
The following advice might help you to
become a part of the host family:
○ Spend time with the host family. Try to
share activities, whatever they may be, e.g.
walking, cooking, shopping or doing sports.
○ Tell them about your home country and
share your experiences from your daily life.
Cook traditional dishes from your home
country to the host family.
○ Assist in the household work, such as
cleaning, tidying up, washing clothes, etc.
Usually any contribution will be
appreciated. In Denmark it is normal that
all family members take part in the
housekeeping.
Most host families live in rural areas. Most
likely you’ll be living in a town with
approximate 10-30.000 inhabitants or a
village close to such a town.

C

amps
During the exchange year Dansk ICYE will
provide an 6-8 days introduction camp in
August, a 2-3 days Mid-year camp in January
or February and a 3-4 days End-of-year camp
in May.

At the mid-year camp you will:

At the introduction camp you will:

○ Evaluate your exchange year in Denmark.

○ Meet the other exchangees who are in
Denmark with ICYE.

○ Get a change to say goodbye to the group
of exchangees and co-workers.

○ Get to know your host family.

○ Reflect on what you’ve gained from your
stay.

○ Learn about Danish culture.
○ Have a language introduction course.
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○ Spend time with the other exchangees.
○ Reflect on how it is to be in Denmark.
At the end-of-year camp you will:

V

isa
Before coming to Denmark you must have a
residence permit, except if you are an EU/EEA citizen.
The residence permit will be stamped in your passport
at the local embassy or consulate when the Danish
immigration authorities have finalized your
application. Ask your national ICYE office for further
information.

Start ap
plying f
residen
o
ce perm r the
it
3 mont
hs befo at least
r
e
coming
to Denm
ark, as
it may
take so
me tim
e. P
follow
the gui lease
delines
below.

General information
All exchanges (Except EEC citizens) going to
Denmark need to apply for visa/resident
permit.

IMPORTANT: Please scan all the documents
(application form, receipt of visa handling
fee etc.) before submitting them, and send
them by e-mail to Danish ICYE.

The Danish Immigration Service has a
treatment period of up to 12 weeks –
starting from the date they receive the
online application!

The Police at the airport will reject the
exchangee if arriving without
visa/resi¬den¬ce permit to Denmark and
the exchangee will have to return to the
country of origin. Please make sure that the
visa has the correct period.

Submission of the visa application form to
the consulate/embassy in the home country
has to be done about (at the latest) 14
weeks before expected arrival in Denmark.
The application form has to be
submitted in the end of April at the latest! - for arrival in
Denmark in the end of July.

We urge the exchangee to start applying for
a visa as soon as possible!
Delay in receipt of visa due to late
submitted application to the embassy, can
ultimately result in that the exchange is
canceled.
The responsibility for submitting the
application on time at the embassy rests
entirely on the volunteer and the sending
organization.
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Residence permit
Before coming to Denmark you must have a
residence permit (not EEC citizens).
Procedure for applying:

Fill out the application form online. Please
follow this link:
https://www.nyidanmark.dk/en-GB/Youwant-to-apply/Work/Volunteer to read
more about the application process, and
the documents you need to upload
together with your application.
For our voluntary program you need to fill
the online XG1 application form. Log in
without using NemID, and follow the
instructions.

After submitting the application you will
receive a receipt that you will have to bring
to the nearest Danish embassy or consulate
(Find the list here: http://um.dk/en/traveland-residence/where-to-apply/), where you
also will have your biometric features
recorded (Read more about Biometric
Features here). You have to visit the
Embassy/Consulate or visa office within 14
days after you have submitted the
application. If you are unable to have your
biometric features recorded within the time
limit of 14 days, because you are unable to
book an appointment at a Danish
diplomatic mission, you must inform The
Danish Agency for International
Recruitment and Integration (SIRI) by email
(study@siri.dk) of the appointed time you
will have your biometrics recorded. This
way you can avoid having your application
rejected.

You can find the fee rules concerning
volunteers at this link under “Groups
exempt from paying the fee”:
http://www.nyidanmark.dk/enus/coming_to_dk/fee/about_fees/about_fe
es.htm

Please note that you do not have to pay a
visa fee when you go to Denmark as a
volunteer.

Within the 90 days after arrival in Denmark,
you will receive the Personal Data Card,
which is the residence permit, valid for 6 or
12 month (depending on the duration your
stay).

Please note that you still have to pay a
submitting/handling fee at most embassies
or consulates. The fee can vary in price, but
is normally between Euro 200 and Euro
450.
When the application is processed and
finalized, you receive a visa type D which
allows entrance and stay in Denmark for 90
days. The visa type D is a sticker that will be
put in your passport.
When arriving in Denmark, you will have to
register at “Borgerservice” – ICYE Denmark
will assist you.

WHO DOES WHAT WHEN? – For arrival in August
Sending National Committee, latest by April 1st
· By e-mail send a scan of the first pages (containing all the personal information) of
the passport
Dansk ICYE, by late April
· Makes an official invitation letter to the candidate, and send it together with
information about project (and possible and host family). We will send a scanned
copy to the sending National Committee.
Sending National Committee
Make sure that the candidate applies online and visit the nearest Danish Embassy or Consulate (see list in the “Residence permit” section).
Make sure:
·

That the exchangee has a passport valid for at least 6 months after planned return.

Sending National Committee, mid May
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·

Make sure that a scan of all the documents have been sent to ICYE Denmark!

Exchangee
· You must have a valid one-year/6 months return ticket
· Remember to bring your criminal record to Denmark
WHO DOES WHAT WHEN? – For arrival in February
Sending National Committee, latest by October 1st
· By e-mail send a scan of the first pages (containing all the personal information) of
the passport
Dansk ICYE, by late October
· Makes an official invitation letter to the candidate, and send it together with
information about project (and possible host family). We will send a scanned copy
to the sending National Committee.
Make sure:
·

That the exchangee has a passport valid for at least 6 months after planned return.

Sending National Committee, mid November
· Make sure that a scan of all the documents have been sent to Denmark!
Exchangee
· You must have a valid one-year/6 months return ticket
· Remember to bring your criminal record to Denmark
If the Resident permit is not finalised before leaving for Denmark
For some countries it is possible to enter Denmark on a tourist visa which is valid for 90
days.
You can enter on a tourist visa if you have applied for a residence permit, but the process is
not finalized before it is necessary to leave for Denmark. The tourist visa is obtained when
entering Denmark – it is a stamp in your passport.
A list of countries, for which tourist visa is available, can be found here:
https://www.nyidanmark.dk/en-us/coming_to_dk/visa/need_visa/who_needs_visa.htm
The ICYE countries, for which a tourist visa is available, are:
* Argentina
* Brazil
* Colombia
* Costa Rica
* Honduras
* Japan
* Mexico
* New Zealand
* South Korea
* Switzerland
* Taiwan (only citizens with a passport issued by Taiwan which contains an identity
card number are exempt from the visa requirement. The same applies to citizens
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*
*

with old Taiwanese passports with “Republic of China” on the front page, if the
stated place of birth is Taiwan and the passport contains an identity card number).
United Kingdom
United States of America

Important information about visa for a Folk High School
There is a tradition of volunteers in Denmark using the last half year for a folk high school
stay. You will, during the autumn, be presented with the opportunity to visit a folk high
school and learn more about the possibility.
If you wish to attend a folk high school you must apply on a student visa. Please note that
you should expect to pay a visa fee.
This application must be submitted by mid November/mid May at the latest.

Important!
If you participate in a folk high school stay, you must leave the country within 14 days after
the stay is over. Most stay ends in early June and you will not be able to use July as a travel
month.
If you apply, there is no guarantee that you get a new permit.
In case of refusal, the old permission is set aside, and you have to leave the country within
14 days. It should be mentioned that we have never experienced a rejection, but it is
important that you know the conditions.

W

hat to expect from Dansk ICYE

○ Travel expenses in relation to your work
paid up till 500 DKK (93 US$) per month

○ Introduction camp

○ 1 week/ 30 hours language course

○ Mid-year evaluation camp

○ That the voluntary co-workers will do
their best to help you

○ End-of-year evaluation camp
○ A contact person who is thought to be the
link between you and Dansk ICYE
○ 700 DKK (112 US$) monthly pocket money
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○ That you show responsibility towards the
work placement you attend.

hat we expect from you

○ We are aware of the fact that Danish is not
the most useful language outside
Scandinavia, but once you speak the
language it gets easier to understand the
Danish culture, the Danes and not to feel
like a stranger among Danes.
○ That you put the same effort and initiative
in your voluntary work as if it had been a
paid work in your own country.

W

○ That you try to adjust to the way of life of
the host family and become a part of the
host family.
○ That you show initiative during your
exchange year and that you try your best
to learn and speak Danish.
○ That you are between 18 and 30 years old.

○ University studies or other further
education resulting in a diploma or
certificate.

hat we do not offer

○ Paid work.

○ Professional skills

○ Travel agency services.
○ Excursions.

hat to bring
This is a list of what will be useful for
you to bring with you to Denmark:

W

○ Books

○ A sleeping bag (you will need one for the
introduction camp)

○ Cooking recipes

○ Photos of your family and friends

○ Your favourite music

○ Neat clothes
○ Pillow

○ Information about your country

○ Criminal record (required)

○ Typical things from your country
○ Rain coat/umbrella
○ Warm clothes
○ Warm shoes/boots
○ Small gifts for your host family
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S

pecial requirements

Asthma, allergy or diabetes: If you suffer from
one of these or other diseases that demand
a regular use of medicine, then please check
whether the ICYE insurance or your own
medical insurance back home will cover
expenses for medicine bought in Denmark.
Injections: If you need others to give you
daily/weekly injections, please state this in
the questionnaire.

Please send detailed information listing the
things you cannot eat and give details as to
how strict your diet must be.
It may be advisable for you to bring your own
supply of medicine, if possible, enough to last
the entire year or check whether you can get
the same kind of medicine in Denmark.
Contact Dansk ICYE if you want us to check
whether your medicine is available in
Denmark or not.

M

oney
Every month you’ll receive 700 DKK
(about 112 US$) from Dansk ICYE, which will
be transferred to your bank account. The
easiest and cheapest way to get money is to
bring travellers checks or credit card. All
international credit cards are accepted in
Danish banks. Living in Denmark is expensive;
so don’t expect to be able to buy a lot for
your pocket money.

1 Euro is about 7,5 DKK
1 US$ is about 6,5 DKK

ealth insurance
You are covered by the insurance policy
taken out by ICYE. Detailed information can
be obtained from your own ICYE committee.

H

Medicine must be paid in part by you at first,
but if the doctor prescribes you medicine, the
expenses will later on be refunded by the
ICYE insurance.

During your exchange year in Denmark, you
obtain the same rights as all Danish citizens
to receive free treatment under the health
security system.

For receiving the reimbursement the doctor
has to fill out the insurance papers, which you
can get at the office of Dansk ICYE.
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Rules for Exchangees
March 2018

RULES AND REGULATIONS FOR EXCHANGEES
You have been enrolled in the ICYE programme and like in any programme there are limitations,
rules and regulations which you must follow to be part of the programme. The rules and
regulations have been established to enable us - you and ICYE Denmark - to accomplish the goals of
the ICYE programme together.

Our aim as your host organisation is to create a trustful relation and atmosphere in which open and
honest dialogue is possible. However the success of your exchange year is very depended on you
and your attitude. We expect you to read the following rules very carefully and then return your
signed agreement.
The following rules are set by ICYE Denmark and are to be followed by all exchangees volunteering
in Denmark:
1. I will obey the laws of my host country Denmark. If I don’t, I will be held responsible for all costs;
this includes all costs referring to a deportation.
2. Your residence visa does not allow you to hold a paid job. If an exchangee is discovered working
illegally, s/he will be deported. This means that you will have to leave the country.
3. I will not use ANY drugs for recreational purposes during my stay in Denmark (drugs: marijuana,
cocaine, heroin, crack cocaine, acids, methamphetamines, mushrooms, ecstasy, etc).
4. Exchangees are expected to take an active part in ALL ICYE orientations and camps.
5. I will attend my Danish language course provided by ICYE Denmark. I will show interest in
learning the language of my host country, Danish.
If you choose to continue language school it will be after working hours.
6. I will respect and follow the rules of my workplace.
7. Agreements made between the exchangee and the place of volunteer work must be kept.
8. I understand that any changes in host placement or host family will not be made during the first
six months except in cases where the exchangee’s welfare is threatened.
9. When changing host situations, ICYE Denmark will work with the exchangee to find a suitable
new placement. The exchangee must be prepared to accept the new host situation found by ICYE
Denmark.
10. I will pay for all telephone calls that I make and I will respect the rules regarding telephone use
at my host situation and volunteer workplace.
11. I understand that ICYE is neither a tourist nor a travel agency. I may travel no more than four
weeks. ICYE only allows independent travel in the last month (2 weeks for the 6-month program) of
the exchange year. I cannot begin this travel before June 30. If I travel to another country, I will
have to fill the necessary form and send it to ICYE Denmark at least 14 days prior to leaving.
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12. If I choose to return to my home country before the end of the exchange year, I understand that I
will not receive any travel month money, and will not be permitted any independent travel. In
addition, I am required to fill out the necessary form and send it to ICYE Denmark at least 14 days prior
to departure.
13. I must inform ICYE Denmark staff personal when I go abroad.
14. ICYE Denmark cannot host any visitors during my exchange year, or make any alternative
arrangements for my visitor. In addition, I will not schedule my visitor’s arrival to coincide with any
planned programs of ICYE.
15. I will leave Denmark at the end of the exchange year, unless I can obtain another resident permit
on my own.
16. If I attend a “Højskole” for the last second half year of my stay I accept that I must leave Denmark
(and the Schengen) no later than 2 weeks after the end of my “Højskole”-stay.
17. I am aware that if my private situation change during my stay in Denmark (i.e. marriage,
pregnancy etc.) I cannot continue within the programme of Danish ICYE. In case of pregnancy I should
contact Danish ICYE as quickly as possible in order to obtain some help in this matter.
18. I also confirm that I have been informed of the fact that my medical insurance and my liability
insurance will expire in January/July, when my exchange year comes to an end. From that time Danish
ICYE has no further obligations towards me.
I furthermore confirm that I have read and understood the “Danish National Profile” and the
document “7 Things volunteers need to know before choosing Denmark”.

I have read and understood the above rules and agree to obey them.

Name: _____________________ Home country: ____________________

Signature: ________________________ Date: ____________________

Please return this contract to the ICYE Denmark office before traveling to Denmark.
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