1 DWLRQDO 3URI LOH | RU , &<(
YROXQWHHUV

=)
()21 %6/
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* H DH HFWMG VR ZHBRPH \RX \R ' HQPDW IRU \RXU H FKDQIH
H SHUIHQFH $V D YROQMHU \ RX Z @KDYH \WH FKDQFH \R P HHW DQWK
SHRS®! H SBUH @FDOFRP P XQUHV DQG H SHUHQFH HYHY &D. @HIQD Z D\
\KDWI RHV | DUEH\ RQG Z KDVWD \RXUMAHYHUVHHV

7K SWRIG! IV GAMIGHG \R JLYH \ RX DQ IQARGXPIRQ R ' HQP DN DQG KHS
\ RX XQGHYADIQG Z KDWR H SHAWGXUQ) \RXUMB : H KRSH MDQVZ HY
VRPH R \WH TXHWRQV \RX PD\ KDYH DERAW@QIQ) ZRWNQ DQG
FRQQHAIDY Z W SHRS®! KHWH

7 KH GRAFXP HOADOR RX\MIH \WWH RYHIDQIWDP HZ RINRI WH ,&<( SURIWDP P H
Q' HQP DN 1QFAGQ] \ RAUWKW UHVSROMEIDY DQG \WH H SHRBMRQV
SOFHG RQ\ RX DV D YREQMHU 7 KHVH XGNV DU 1P SRMVQNR UHDG FDUH X@
DV WH KHS HQXW D VOH UHVSHAIKO DQG P HDQQIIXO H FKDQIH
H SHUHQAH IRUHYHY RQH IQYROHG <RX Z lOEH DUNHG W FRQWP \WWDW RX
KDYH UHDG DQG XQGHUARRG WHP B\ MJQQJ \WH DJ UHHP HONDVWIH HQG

I\ RX DUH FXURXV DERXDQ WWIQ) HOH RUCHHG P RH IQRWP DWRQ SGDWH
IHHOUHH W FRQUAAXY : HDUHDAZ D\ V KDSS\ \R KHS

- HERNIRZ DG \R ZHBRP 1QJ) \ RX\R' HQP DN



08398 ()21 %6/
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3 HRSO! IIAWWHWBIG 1Q Z KDALY QRZ " HQP DUN VKRU® DIVMUWH OVWFH $JH DURXQG
\HDY DIR 2 YHUMWP H \WHVH HDW FRP P XQWAV GHYHBRSHG DJ UEX@UH DQG
JUDGXD@® VKDSHG WH IRXQEDWRQV R ' DQAWK VRAHW

CXUQ) WH 9INQI $JH ° $' ' HQPDW EHFDP H NCRZQ IRUIW @G
VDRY DQG KISEXIGHY ZKR H SBUHG WDGHG DQG RFFDVRCD® WDIGHG DFLRW
(XRSH ,Q  $' . IQ +DDG YOHRRK IQMRGXFHG &KIWIDQW P DINQ) \WH

EHIIQQQ) R WH' DQWK NQIGRP

JQ\KH 0 1G3BI $JHV ' HQP DUN Z DV VKDSHG B\ \WH SRZHUR WH NQJ  WH FKXUK
DQGZ HDAKM OQCRZ GHY $I\WMUWH 5 HRP DIRQIQWH  V \WH NQJ JDIGHG HYHQ
P RUH FRQIRO 2 YHUWH IRBZ Q) FHQXUHY ' HQP DUN GAWMWHYHIDOWMUMRUHY DQG
ZDY EXWKHVH FKDQIHV DOR SXVKHG \WH FRXQWN \RZ DUV GHP RADA ,Q

' HQP DUN DERSWMG W 1 LAGHP REUIDWE FROAMAIRQ

7KH W DQG HDW®  \W FHQMUHV EURXIKWIQGXAWIDD DIRQ JURZIQ) FMHV DQG
IP SURYHG Z ROMYAULUW KW +  GHYHBSP HON \WDWKHSHG VKDSH \WH P RGHD' DQWK
Z HIDUH VMM EXIONRQ HTXD@V VRADOVXSSRWDQG DFFHW R HGXFDIIRQ

" HQP DUN UHP DICHG QHXWDOGXUQY] @ RW : DU, EXWZ DV RFFEXSIHG B\ * HWP DQ 1Q

- R@: DU,, 0DQ ' DQHV MRICHG WH UAWVMBCQRH P RYHP HQW DQG DIVWMU\WH Z DU
' HQP DUN EHFDP H SDWR \KH $ @HG YIEWRY

7R\ ' HQP DLV D GHP RADI¥ @EHDOZ HIDUH \WBAM DQG KDV EHHQ D P HP EHUR
\WH ( XURSHDQ 8 QRQ VIQFH $V D YROQMHU \ RX Z I@H SHUIHQFH PDQ R \WH
FX@UDOYDOHY WDWIUHZ 1URP KLY BQJ KMRY + FRP P XQW WKVWHTXDDW DQG
WH' DQVK EHOH \KDWHYHY RQH VKRX@ FROUEX\M \R VRFLEW



.

' HQP DINP D\ EH VP D@ EXWMKDV D ®WR RIHUGKUQI \RXU ° P RQKV KHWH 7KH
FRXQN FRYHY MW VIXDUH NP BV DQG IV PDCH XS R WH - X\BQG
@G SHIAQXD WH \BR P DIQ MDQGY ) XQHQ )\Q DQG =HDDQG 6 M @QG
SOV KXQAHGV R VP DBUMDQGY + IQREO

< RXYOEH VXURXQGHG B\ Z DWUGR P DWHUZ KHUH\ RX @H ' HQP DUN @4V EHE HHQ \WH
1 RW 6 HD DQG \WH %D 6 HD DQG KDV RGH R WH BQJ HWFRDWEHV 1Q ( XURSH ,Q
IDPM\ RXUH QHYHUP RIHWDQ  NGBP HWHV ILRP WH VHD 7KH @QGVFDSH IV P RA®
IOWDQG HDW \R H SBRH ZIW ONHV IRHWW IHTV ®Q) VDQB. EHDFKHV  GXQHV
DQG EHDX\WXCFROABICF@IV

$URXQG P I@RQSHRSBI H IQ' HQP DN $ERXW P ITRQR WHP  DUH 1Q RUDURXQG
\WH FDSMIO & RSHQKDIHQ  Z KIB! RWHU P DIQ FIMAV IQFOGH $DUKXV 2 GHQH DQG
$DERU ' XUQI \ RXUMB\ KRZ HYHU \ RX Z LOIIQG \ RXAWHD IQJ) [Q VP DINRZ Qv RU
XWODWDV + SOFHV ZKHH MY HDVHU R JHWR NQRZ  GFDOFRP P XQWA DQG
HYHY @D\ ' DQWK @H

7TKH. IQQGRP R " HQP DUN DOR ICFAGHY * BHHQDQG DQG \WH ) DURH ,MDQGV ERW 1Q
WH 1 RO $\V@QIF DQG ERW Z MW \WHURZ Q FX@MUHV DQG D KUK GHIWHH R SRQFDO

DXVRGQRP \

' HQP DN IV VDIH HDW VR \WDYHODURXQG DQG IX@R CDWUH FX@MUH  DQG HYHW GD\
P RP HQN \KDM RX@JIHMR H SHUIHQFH QRADV D \RXUMW EXWDV SDWR \WH ®FDO
FRP P XQW



B < os7

7KH ZHDWHU 1Q ' HQPDWN FDQ EH D QB
XQBUHARRE®! VR MY KHSIXOR DUYH SUHSDUHG
IRUD@QNQGV R GD\ V WURXI KRXWKH \ HDU

6XPPHU -XQHP$XIXW IV PIG DG
FRP IRMIE®I XWXD® EHEZHHQ DG f&
<RX FDQ H SHAWBQ) EWKWE\V RXAERRU
FROFHW DQG GW R @H 1Q WH WHHW = EXW
DOR RFFDVIRQDOWIQ VKRZ HY ,\W \KH SHUHFW
VHDVRQ IRU HSBUQ) QDMWH \VZIPPIQ) RU
VP SO HQR 1Q) \WH BQJ HYHQQIV Z W IUHQGV

$XWP Q 6HSWP EHUY 1 RYHP EHU LV EHDX\WXO

DQG FRBXUXO Z W WHHY \MWIQ) G RDQIH

DQGJRG 7KHZ HDWHUFDQ YDU D B\ VXQQ.

RH G DQGWIQ RUZIG WH CHWe  DQG

\MP SHDWUHV XVXD® DQIH ILRP DERXW R
f&

CIOMU ' HFHPEHY) HEXKDU IV FRG
@W DG R\WMQ ZHW ZIW \MP SHIDMUV
EHZHQ DG f& 6RPH \HDW EUQ
VQRZ ZKI®I RKHY DWH PRA® JUH DQG
WQ : DP OHY ZDMSRR VKRV DG
D JRRG ZIQGSIRR NIFNHWZ L@P DNH D ELJ

QLUIHHGH

6SUQ) ODFK°OD RWQIHHY@HDPI

R VMDVRQV + \RX P LIKWH SHIHQFH Z QG
WXQ WIQ DQG FRG DOIQ \WH VDP H ZHN
oDV VSUQ] P RYHV IRZ DG \WH GD\ V JURZ
QKM IGZHY WIWEBRPIQ) DQG \KH

Z KRB FRXQU MW JUHQ DIDIQ

[2&8/6/,. ( 72 6%<
8,)6) 723 &% ; )98, )6
320=: 632+ ' 038, 2+



1R P DUWH VHDVRQ ' HQP DN IV VWKDSHG B\ WAIRQ) ZHWMWD Z 1IQGV ZKIFEK FDQ
P DNH WHHOFRGHUWDQ WH \MP SHIDXUH VXIJHWV  90XWWZ W \WWH WD KWFRKIQ) +

DQG D EMR K\ JJH + \ RGEDEMTXIEND DQG HQR \WH FKDQIIQ) VHDVRQV GXUQ
\ RXUVVDA

" P</ K +T

'LQWHU VROVWLFH

7KH DP RXQWRI GD\ @KWQ' HOP DUN FKDQIHV D BWWURXIKRXWMWH \ HDU ,Q VXP P HU
\RX FDQHQ® XSWR  KRXWRI GD @KWZ KI®I 1Q Z IQWMUWHH DUH RQD® DERXW KRXU/
Rl @KW DQGP DQ GD\ VIHHQJUH DQGGP

' XUQI WH Z IOMUKHWH \ RX Z I@SREDE® JR VR Z RIN Z KLG! W/ \WMGDN DQG UHWLD
KRP H DIWU VXQWHW 7KH @ MG GD\ @ KWADQ EH FKDIQILQJ  DQG VRP H SHRS®! |HHO
WHUHQHU\ GLRS D EIW9KW DQHV KDYH GHYHRSHG WHURZ Q ZD\V VR W SRVWYH

GXUQ] WH GDUNHU P ROKV ZDWPP GUQN VRIWEOQNHW FDQGBN ERDUG JDP HV

KRP HP DGH WHDW DQG Rl FRXUH K\JJH  WDW\VSHADOIHHIQU RI FRUQHW DQG

FRP IRUMMDW HQP DIN LV IDP RXV IRU ,Q' HAHP EHU VRZ QV DQG KRP HV DUH GHFRUDWMG

Z W @ KW WDWELLIKWIQ WH GDUN GD\ V XQUWOKH VXQ VBZ ® UKLV

$WWH VRS Rl WH SDUH \RX FDQ VHH D GIDIWDP \WKRZIQJ WH VXQUWH DQG VXQUWHW
DURXQG WH Z QMU VROWFH WH VKRUMMWGD, Rl WH \ HDUIQ @W ' HRHP EHU 2 Q WLV
GD. WH VXQ WSLED® UVHV DIRXQG DQG VHW DURXQG

YHBRZ \ RX @ILQG WH GIDIWDP |RUWH VXP P HUVROMEH WH RQIHVAGD Rl WH \ HDULQ
@M XQH 7KH VXQ UVHV DV HDWD DV DOG GRHVQVWHWXQWO DQG GXUQJ
WHVH ELIKWXP P HUQUIKW WH W QHYHUEHFRP HVIX@ GDWN

7KHVH VHDVRQDOFRQADWY DUH D EL) SDUARI @QJ 1Q' HQP DIN DQG P DQ\ YROQWHLY/
QG WHP R EH D XQTXH DQG P HP RUDE®I SDUARI WHUH SHUHQFH

6 XPPHU VROVWLFH
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' HQP DUN IV D FROAMAIRQDOP RQDUFK\  Z KIFK P HDQV \KDWZ KIB! WH . 1Q) GRHVQW
P D\H SROMFDOGHAMRQY KH SO\ V DQ P SRUMIQAM P ERTF URBI DQG UHSUHVHONV \WH
FRXQW DEURDG 7KH' DQWK UR DODP I® IV RQH R \WH RCHWIQ \WH ZRW@G + P R
\KDQ D \WRXVDQG \ HDWY Rl KMRY 7 KH FXUHOAP RQDUFK . 1QJ ) UHGHUN;  \RRN RYHU
10 DIMU4 XHHQO DU UHWH ,, FKRVH \R DEGEDM

3 RFDCBRZ HUIQ' HQP DUN MW Z W \WH 3 DUDP HONVFD@IG ) ROHWI HW, Y D P XQ
SDW WWMP - VR VHYHUDO SROFDO SDUHV VKDUH WH VWWH  ICFAAQ) HBIRMG

PHP EHY IURP * UHHQDQG DQG \WH ) DURH \MDQGV $V R \WH JRYHWP HQALY
IRPHG B\ D FRDDIRQ R \WWH 6 RFIDO' HP RADW 6 RADTGHP RNUDWAW \WH / LIEHIDO

3DW 9HQOMH DQGWH 0 RGHDM/ 0 RGHDMOH 1 DIRQDOHBRIRQY \BNH SOFH
DWBDWWHYHY IRXU\ HDY $@ DQVK FMYHQVDUHG — DQG DERYH FDQ YRW

2 CHWIQ) PDQ YROQMHLY QRIFH TXIEND IV KRZ VMRQI® ' HQP DUN YDOHV HTXDDW
DQG VRADOVHRXWN 7KH FRXQM KDV D FRP SUHKHQMYH ZHIDWH VA \VAMP  \KDW
IQFOGHV 1UHH KHDOKFDUH  [UHH HGXFDIRQ  SXETE SHOURQY DQG YDURXY WSHV R

VRADOVXSSRWRUSHRS®! Z KR QGHHG W7 KIV A MMP IV SDIG IRUMURXIK \B[ HV+  DQG

\HV WH DU KUK ' HQP DI KDV RH R \WH KUKHWWE[ GYHY 1Q \WH ZR G

IFOAQI D 9$7 YDOH DEEHGW RQP RAMJIRRGY DQG VHYIEHV

) RUQGZFRP HY HYHU @D SUFHV FDQ IHHOD EIWH SHOWYH FRP SDUHG \R RKHU
( XURSHDQ FRXQMHV + RZ HYHU WHVH \B[ HV DOR KHS P DIQEIQ D KLJK TXDDW Rl @H

Z HOIXQRIRQQ) SXETE VHIFHV DQG VWIRQ) VREIDOVDIHW CHW 0 RAN DQHV VHH W
DV D VKDUHG LQYHWR HQAMQ VRFHW + \MRVH ZKR HDUD P RUH FROUEX\M P RUH R
HYHW RQH KDV DFFHW VR \WH VDP H RSSRUWNQWAV DQG VXSSRWY

$V D YROQMHU \ R HWR H SHUHQFH WY P RGHAQ DRIRQ Z HOP DIQBIGQHG SXETE
VHYIEHV D WIRQ) VHQH R WKWWMQ VRAHW DQG D JHQHIDOIHHEY R VDIHW 1Q
HYHY @D\ @H



[$1* 8F* (

7KH RQD RIFIDOOQIXDIH Q' HP DN IV ' DQWVK  EXW RX@KHDU P DQ
RWHU OQI XDJHV DFRLRW WH FRXQN  IOFOAQ) * HP DQ $WDEEE 7 XUNVK
6 HER & URDIDQ DQG RKHUL REE OQI XDIHV

0 RWV DCHV DOR VSHDN ( Q@K YHY ZHO* SDW® EHFDXWH IRUHIQ 1P V

DQG 79 VHIHY DUH D& RWNHYHUGXEEHG & KIGUHQ WBWBDLQIQ] ( QIOK IQ
WMIWDCH VR \RXQIHU' DCHV WQG W EH HVSHAD® FRQIGHQAXMQI W

—  ZKI®GI VRP H RCGHUJ HHIDMRQV P D 11QG IMD EIWP RUH FKD@IQJ 1QJ

( YHQ WRXJIK (QIOK IV ZIGHD VSR\HQ ' DQWK IV WD WH HYHY GD\
OQYXDIH 1Q PRMWZRMOFHY VRKRRY DQG VRADO VHMIV ,Q \WH
EHIIQQQ) R\ RXUMBA  \ RY@DWMD® WHO RQ ( Q@K \R FRP P XQED\W
. MWPH+ HVSHAD® L\ RX ZRINZ W\ RXQ) FKIGUHQ + \ R}YEKHDUDQG

—  XVHPRW' DQWK DQG MWRWMQ EHFRP HV HDVHUWKDQ H SHRRG

© HZDWP ® HIFRXWDIH \ RX \R ®DY EDVIE R IQMP HADM ' DQVK GXUQ
\RXU MB\ W ZIO KHS \RX FRQQHFW PRWH HDV® SDWASDM [Q

FROYHWDMRQY DQGWK® IHHCSDWAR GDIO® @HLQ' HCP DN

' DQWK FDQ EH \WEN  HVSHAD® \WH SURQXQADIRY  EXWGRQWOMAKDW
QVFRXWDIH\ RX ' DQHV DUH XVXD® GHDJK\WG DQG VRP HUP HV IP SUWHG
Z KHQ VRP HRQH P DNHV \WH HIRWMR ®DWD \WHUXQTXH OQIXDIH +  HYHQ
\P DODWP SW IR D BQ ZD\

5(/,* 21

' HQP DUNKDV IHHGRP R UHIJIRQ DQG SHRS®! DUH 1UHH R SUDRIFH
+ RUCRWSWDRWH + DQ IDMW WH FKRRH $URXQG R

' DQHV DUH RIIED® P HP EHY R WH' DQVK 1 DIRQDOZ KXUFK DQ
( YDQIHEEDO/ XWHDQ FKXUFK  +RZHYHU WY QP EHU IV P R

FXG@UDOKDQ UHDI IRXV P R DQHV CRQVWWHQG FKXUFK UHI XOUWD
QAMDG WH XVXD® YIMWRUNDGMRQDCHYHQN VXFK DV EDSWP V
ZHEAQIV IXQHDY DQG DVE KUMA DV

7 KH VHFRQG QU HWWHDI IRXV JURXS 1Q' HP DN LV O XMIP V ZKR
P DNHXS DERXW Rl \WH SRSXOMRQ



<RXODOR I1QG P DQ. RKHUUHDI IRXV FRP P XQUV HDFK UHSUAVHQUQ D VP DOSDW
R WH SRSXOMRQ+ IRUH DP S®I & DWRTE - HZ VK 9XGEKIMNVA+ IQGEX DQG - HKRYDK(Y
: MgHW FRP P XQUMAV

2YHDO' DQAWK VRAHW IV TXW WO HG DERXWHDI IRQ 3 HRS®! JHHID®  UHVSHRW
QALHHONEHIHYV DQG \ RX DUH 1UHH W SUDRWAH \ RXURZ Q 1DV RUCRCH DVWDQGXUQ]
\ RXUMIA

)22'

' DQVK IRRG FX@UH KDV FKDQJ HG D G\WQ UHFHQAGHFDGHV P I 1Q) WDGMRQDOGVKHY
Z M IOYRXWY DQG IGHDV IURP DORYHUWH Z R 0 RWY DQHV HDWKUHH P DIQ P HDY

DG + EWDNDWOQK DQGAQUHU+ Z W VP DOVCDANY [IXIWRUD VIFH Rl FDNH
IQ EHEZHHQ XVXD® DFFRP SDQHGE\ ®W R FRIHH RUWD

YUHDNI DVWMY XVXD@ MP S® DQG TXIEN FHUHDO \ RIKXW SRUIGIH RU EWHDG Z W
FKHAVH P RURKRFROMW VSUHDG

/ XQFK 1V R\MQ HDWQ DAZ RIN RUVFKRRODQG P DQ. SHRS®! EUQJ D SDANHG BQFK. $
FOWE ' DQVK FKREH IV VP WHEU G +  RSHQ VDQ&Z IFKHV RQ W H EUHDG \RSSHG
Z M \IQIV @H P HDWIMVK HIJV RUSDW < RX@ILQG IQ VXSHIP DUHW FDIpV DQG

DWP DQ Z RINSOFH FDQMHQY

'IQOHU DIRXQG ° IV\KWH P DIQP HDCR \WWH @D\ DQG LV XVXD® HQR HG DWKRP H
ZIK IDP 1® RUIUHQGY ,WRI\MQ LQFOGHY P HDWRUINK Z W SRIWRHV UFH RUSDWD
SAV YHJHBEGN RUVDDG 0 DQ ' DQWK IDP IOV ®YH IQMEDMRQDOGVKHY \RR +
SDWB FXW \BFRV VAWIUHV VRXSV DQG\AMZ V DUH DOFRP P RQ



" DQHV DOR KDYH D VRIVWWSRWRU FDNHV - SDWAHY  DQG VZHHW  HVSHAD@® GXUQ)]
KJIJH PRPHANV = WRWH FRV DIWURRQV RUHYHQQIV VSHONZ W RKHY RYHU
ZDUpP ANV DQG VRP HWKIQ) VZ HHW

) RRG Q"' HQP DUN FDQ IHHOH SHOWYH EXWIKH RYHID@TXDOW K\ JIHCH DQG VDIHW
WBQEDWEY DH YHY KUK 6\WEW QDMRQDO BHIXOMRQY DSS® R DO IRRG DQG
EHYHDIHV VR DQ \KIQJ \ RX EX\ 1Q VKRSV UAABIXUDQN RUEDNHUHV LV IUAWVK VDI

DQG SURGXFHG XQGHUJIRRG FRQAMRYY < RX@ILQG SBIQWV R BFDAQI UHAHON DV Z HD

DV D ZICH IDQJH R IQMIDIRCDOSUIRGXFW P DNQJ IWHDV \R FRRN 1DP [IDUP HDY' +
RUWY VRP HKIQJ FRP SOMAD QHZ GXUQJ \ RXUMBA

&3/ 785%/ /,)(

' DQVK FXGMUDODH LV IQFUHAE® GYHWH DQG QR P DWHUZ KDW RX HQR +  \MHDWH

AQHPD PXVHXPV FRFHW RUIHAYDY + \ RX@IIQG SBIQNV R RSUWRQV DWP DQ
QLI HHQABUEH BYHY

0 XVIE
1 \ RX{H FXURXV DERXWFRQFHW DQG GHZ DUYAV \WH Z HEVWM* DIID LV D J UHDWEOFH
R H SBUWH XSFRPIQ] VKRZV P XVIE BHYIHZV DQG ERW ' DQVK DQG IQMEDIRQDO
DFW ) RU OUHU FRFHW WNHW DBH XVXD® VRG \MURXIK 7 IENHW DWMU RU
LN HQ

,Q \WH ELJJHURMAV \ RYDIIQG BW R VP DOYHQXHV Z W @H P XVIE IDQIIQ) 1URP
IQEH EDQGV\R 3] IRDI DQG HBIFMRQE P XVIE 0 DQ. SXEV DQG EDWY DOR KRAUH
FRQFHW RURSHQ P [E HYHQQIV <RXUGFDOTEWDY \ RX\WW FHQAH RUFXGMUDOKRX\VH
FDQ R\MQ W@ RX Z KDWY KDSSHQQJ 1Q\ RXUDWD = RU\ RX FDQMP S® DVN DD FDIp
RUEDU

0 XVIF IHWWYDY

6XP P HUIQ' HQP DN IV IHAYDOVHDVRQ DQG DWHQAQ) RQH IV D IDQBMIE ZD\ \R
H SHUIHQFH ' DQWK FX@UH XS FRVH ) BRP KXIH IQMEIDMRQDOIHAYDY \R \P DO

@FDCHYHOV \WHUHY VRP HMIQ) IRUHYHY VMM DQG EXGIHW

<RX FDQ 11QG DQ RYHYHZ R \WWH P DRUIHMYDY L \ RX FIFN KHUH \WWRXJK CRAHYHY
MQI G |HAWYDQAY QAMG



 KHWHU\ RX ®YH ELJ RRZ GV RUFRV. GFDQIDWHUQIYV H SR ' HQP DUNY P XME
VFHRH IV D Z RQGHUXQZ D W P HHWEHRS®! DQG AVFRYHUCQHZ  IDYRXUMMY GXUQ) \ RXU
VA

0 RYLHV
&IGHP D WANHW 1Q ' HQP DI FDQ EH D EIWSUFH
XVO® W IRP  ° ', BEXWPDQ

FCHP DV RIHUGVFRXQN = IRUH DP S®! 1L\ RX JR R
HDWD VFUHHQQIV RUVKRZ D VWNGHQWA!  7KH Z HEVIWM
IR SIRVIGHV IQRP DIRQ DERXW P RW AQHP DV
FXUHOAP RYIH QMQIV XQQQ) WP HY DQG DOR GW
\ RX EX\ WANHW RQEEH

7 KHDWH

$ORYHU' HQP DN \ RX FDQ HQR D ZIGH YDUHW R

WHDWH SHURWP DQFHV +  IURP ED@W DQG RSHWDV \R aXa
PXMED® SO\V DG WBQGXS FRPHA )RU v
IQIRWP DWRQ DERXVWWKRZ V DQG RIKHU FXAXMUDOHYHQN P
FKHFN RXW_X@¢1 DXW9 MU D \WHDWH LV D IXQ Z D\ -~
R H SHUHQFH ' DQWK FX@MUH DQG \WHUH DUH RIWQ

RSMRQV | RUGLIHIHQNEXGI HW

/(,685(

( YHQWRXJK \ RXUP DIQ SXISRVH 1Q' HQP DUN LV YROQIU Z RW \ RX Z I@KDYH VRP H
GLIVXH P H DQG ZH KLIK® HIFRXWDIH \ RX R P DNH \WH P RAMR! W6 \B\ 1QJ DRYH
DQG HQIDJHG RAWMGH R \ RXUSOFHP HQAZ LOGRWRQD KHS \ RX DYRIG ERIHGRP  EXW
MY DOR RQH R \WH EHWZ D\ V \R H SHIHQFH ' DQMVK @H P HHWQHZ SHRSGI DQG
EXI@\ RXUVRFAIDOQHE RN

' HQP DUN KDV D ZIGH WQIH R FOEV DQG DWRADIRYY RIHIQI GLVXUH DRV
<RX FDQ MRQ VSRW \MDPV P XVIE JIRXSV RUGQFH FOWHV \BNH HYHQQJ RU
Z HHNHQG FRXWHY  RUSDIFLSDWM 1Q FUHDYH Z RIWKRSV 3 RSXOURSMRQY [QFOCH

e $2) DQG) 2) + IRUYDURXVFRXUHV GRXUHY DQGKREE\ FOWHV
o« ' * + IRIWVSRWFEEV INHW DRAMAY DQG GBFDOMOP V

%HMGHV RUDQVHG DAYV \MHUH DUH SBIQV R RKHUZ D\ V R VSHQG \ RXU IUHH
WP H H SBUWH QDMUH WD EHDRKHYV DQG SDUNW  DWHQG BFDOHAYDY FRQFHW RU
FXGMUDCHYHQW RUHQR FDIpV DQG FRP P XQW J DNHUQIV



1\ RXIUH XQUXUH Z KHUH VR AR RXUKRWIDP [® RUGFDOFRQBFWSHY/RQ LV D JWHDW
UHWRXUFH 7KH NCRZ \WH DUHD ERVWDQG FDQ VXJ JHWFGEV DRAMMAY DQG HYHQWV
KDWY RXUIQMUHAW

/(,685( ,' ($6)2592/817((56,1" (10 $5.

6SRUN 2 XVERRUS$ PAYIWHY

e -ROQD®DOSRWWDP HJ IRREDOKDQEED® YR®\ EDORUEDGP IQRQ
o 7DN\H SDWIQ XQQQI RUR F@ FOEV

e ([ SEUHKINQI WD EHDFKHV IRUAVW DQG QDMUH SDUW

« 70 ZDMUVSRW @\HND\DNQJ VDI RUVZ P P 1QJ IQWH VXP P HU

& XAMUDCH PV

e $WHQG FROFHW \WHDWH VKRZ V' RUMIBIQG XS SHURUP DQFHV
e 9MWP XVHXP V JDGUHY RUKMRUEDOAMY

« 7D\H SDWWO Z RIWKRSV IRUDWWP XVIE GDQFH RURDIW

/ HDWQIQ)  +REE\ * LRXSV

e 6JQ XS IRUHYHQJQ) FRXWHV YD $2) RU)2) OQXDIHV FRRNQ] SKRWR
JWDSK\  HWF

 -RQGFDIFGEVIRUP XVIE ERDUG JDP HV RUFUHDIYH SURVRV

6 RFIDO &RP P XQW $ FYDHV
o 3 DUASDWM IQ BFDOHWYDY P DUNHW DQG FRP P XQW HYHQN
o $SWHQGFDIp P HHWKSV RPK\ JJH JDWHUQIV Z W GFDY

« 9 ROQMHUDWDGAMRQDGFRP P XQW HYHQW R P HHWHZ SHRS®!

71SV IRU* HMQJ 6 \BUMG

e $WN \RXUKRWIDP I® RUBFDOFRQBFWSHYRQ IRU UHFRP P HQADUWRQY +  \KH\
NQRZ \WH EMVNBRFDORSURQY

e &KHN GFDOIEWDUHY FRP P XQW FHQUHV DQG\ RXW KRXVHV IRUVFKHGX®N DQG
HYHQNV

e 9%H FXURXV DQGW QHZ \MIQIV + HYHQ VP DOH SHUIHQFHV @H RQQ) D \RID
FOW RUD XQQQ) FOE FDQKHS \ RX FRQUHAWZ MY SHRS®I DQG' DQVK FXGMUA



75$163257

3XEQF WDQUSRWIQ ' HQP DUN 1V Z HORU DQVHG DQG HIDE®!H FRYHUQ) P RAWMKZ QV
DQG FMHV 7 WDIQV DQG EXVHV P DNH MWHDV \R WDYHOEH® HHQ XUEDQ DUHDV DQG

H SGUH GLIHHQASDIW R \WH FRXQM

$ YHY XVHXOWRROV 5 HWHSOOH) ,\WKRZ V DODYDIDE®! P HBEGN IRUWDIQV DQG
EXVHV FDEXOWV \KH | DAWMMRX\MY DQG SURYIGHY H SHANG ENHVSUEHV

+RZ HYHU IL \ RX DUH SOFHG [Q D IXWDODWHD  SXETF WDQUSRWAP D\ EH GV IUHTXHQW
6RP H VP DOY@IHV P D\ RQD KDYH D IHZ EXVHV SHUGD.  DQG \WDIQ \WRMRQY FDQ EH
IDUILRP \ RXUSOFHP HOAD DQ. YROQMHY 1O WH FRXQA VIGH UHO RQ

%R FOV IRUVKRUWWUGMBGQFHY + ' HQP DUN IV YHY  EINH 1UHQED Z W VDIH DQG
VFHQE R\ FE LRXAMV

« &DISRRID) RUVKDUQJ UGHV Z W FRDIXHV RKHUYRGQMHY RUGFDY

« 30QQQ) DKHDGXVQJ 5 HYHSOGQHQ \R FRRECDW WDYHOIP HV FDUH X®

/ IMQJ 1Q D XUDCDUHD DOR JLYHV \ RX WH FKDQFH \R H SBUH' HQP DUNY CDWUH [URP

IRIWMV DQG ONHV \R EHDFKHV DQG WP DOWRZ QY ZKIFK IV RQH R \WH SHUW R

FRXQU MIGH SOFHP HQV %4 FRPEIQQ) R FIY SXECGF WDQVSRW DQG RFFDMRQDO
UCH VKDUQJ \ RX FDQ \MIADYHCH I FIHQ® DQG HQR \ RXUIUHH \IP H \R \KH | XEMN

75%$,16

) RUBQIHURRXLGH V Z WIQ' HQP DUN \DIQV DUH XVXD®
\WH HDVHWVWRSURQ \WRXJK \WH FDQ EH P RUH H SHQUYH
\WDQEXVHV ' HQP DUNKDV \ZR P DIQWDIQ FRP SDQHV

o ' 6%° WH OUHWCDIRQDOWDIQ FRP SDQ RITHIQ]
URX\MV EHE HHQ P DIRUFMAV DQG \RZ QV DFIRW WH
FRXQU

e * RRRBIAWH ° D FRP SDQ \KDARSHIDMY UHIIRCDO
\WDIQY P DIQD 1Q - X\QG DQG VRXWHD' HQP DN



7 IENHW FDQ EH SXUFKDVHG RQEEH  YID \WH \WDIOQ FRP SDQHVUIDSSY - RUDWKH VWIMRQ

) RUYROQMHY 1Q IXUDODUWHDV FRP EIQQ) UHIIRQDOWDIQV Z M EXVHV RUELR FBIV LV
RI\MQ \WH P RWBDRIFDCY D \R UHDFK VP DABUVRZ QV DQG GFDCDWIDAIRYY YRRNQJ
1O DGYDQFH FDQ DOR VDYH P RGH - HVSHAD® 1RUGQI HURXLCH V

%86$1' &5

1\ RXIH GBRNQJ IRUP RUH EXGI HWUHQGED Z D\ V \R WDYHO
DURXQG ' HQP DN EXVHV DUH XVXD® \WH EHVWRSURQ
/RQ) QABQFH EXVWV @H ) GEXV RU . RPEDER
([ SHWVHQ RIHU DIREDE®! FRQQHAMRYY EHEHHQ \WH
OUHWAMAY +  SHUHPWRU Z HHNHQG WSV RU YUY
RKHUYRGQMHY

) RUGFDOWDYHO HDFK UHJLRQ KDV IW RZ Q EXV VA VWP
7IP HBEGN FRQHAWRQY DQG SUFHV YDU  WR \WH
HOMHMW ZD' \R SOQ \RXU RXUH IV B XVQ

5 HYHSOQHO Z KIEK IQFOGHY DQUHI IRQDAEXVHV

' HQP DUN DOR KDV D YHY SRSXOUFDUVKDUQ] VHYIEH
FD@IG* RO RUH Z KHUH GUYHY RITHUUGHY EHE HHQ FMAV
DWIHDVRCDE®! SUEHV \W \VDIH HDV \R XVH DQG D JUHDW
ZD \R PHHAWQZ SHRSBI - XWGRZQBDG \WWH DSS

FUHDM D SURIIGI DQG ERRN D VHDW

V&8l (

" HQP DUN IV RQH R WH P RWEINH IUHQED FRXQUHV 1Q
( XURSH DQG R\ F@Y IV D ELJ SDWWR HYHY D @H IRU
SHRSGIR DADIHV

Q AWMV \RX® IIQG ZHOGHYHBSHG EIN OQHV
HYHYZKHH ( YHQ 1Q UXWDODWDV WHMH DWH P DQ
VFHQE P\ FOI IR\ FRQQHAI VIABIHY  QDWUH DUHDV
DG WZQV )RU PDQ  YROQMAY JHMY D EINH
EHFRP WV \WWH HDVEMWZ D\ \R WDYHOWR \KHU SURVPW
H S@UH WH VXURXQAQIV DQGHQR D EWR 1UHVK DU

1\ RX Z DQMAR H SHUHQFH D WKH SDWR! ' DQVK FX@MUH
DQG JHD EMR GDIO H HIFAVH R\ FO 1V GHIQWO® \WH
ZD WRJR



5% 7,216

&5,6/0$6$1" &5,670 $6/81&t

&KUY DV IV ' HQP DNV ELJIHWDQG P RWHFKHIWKHG WDAMRQ FHBEWDWG RQ
"HAHPEHU W ) IRP PIG 1 RYHP EHU \WH Z KRB FRXQN EHIIQVWRIBZ Z W QKW
&KUY DV PDUNHW FRA FDIpV DQG IHAMYH P XME = FHDWY D WKH 2K\ JJH
DWW RVSKHUH

0DQ IDP L0V BWEKIMF DV ( YH B\ DIWHQAQ) FKXUFK EHRUH JDWHUQ) IRUD
WDAMRCDOGQOHU RIWQ Z W IRDWASRIN GXFN RUWINA. - VHYHG Z M FDUDP HDMHG
SRRV JIDV\  DQG WHG FDEEDIH ' HWHWMY UWDOP DQCH D FRG UFH SXGAQ)
ZI\W DP RQ®V DQG RCH Z KRB DB RQG IV KIGGHQ IQUGH : KRHYHUILQGY MZ IQV D
VP DOSUAVHOAE D IXQWDAURQ WDWHYHY RQH GR\V IRZ DG \R

$IWUGQQHU 1DP LOHV NRIQ KDQGV DQG Z D! DURXQG \WH & KUMA DV \WHH Z KI®! QI 1Q)
FDURY' \WHQH FKDQIH JUW

$ ELJ SDWR WH VHDVRQ LV DOR WH & KUMF DV OIQFK MBILRNRW:  @HD VRAIDO
JDNHIQIV Z W FRBDIXHY FOWP DMV FOEV RUIUHQGY 7KHVH HYHQN XVXD®
IQFGCH VHYHIDOVP DOGVKHY VHYHG RQ WH EWDG VFKQDSSV ®W R RNHY  DQG
VRP HWP HV GDCAIQ) 1 \ RX VSHQG &KUMR DV 1Q ' HQP DUN FKDQFHV DUH \ RXUOEH
LOYIVMG \RR DABDWARCH

1(: <($516(9( 1<7156$)7(1

1 HZ <HDWY ( YH IV DQRNHUP DRUFHBEWDIRQ Q' HQP DUN 1I@BIG Z M WDAMRQY DQG
IHYH P RP HON  7KH HYHQQ) EHJIQV ZIW PDQ ' DQHV JDWHUQ) \R Z DRK \KH
QY 1HZ <HDUVSHHK DW SP D GQ) WBQAQ) WDAMRQ Z KHUH \WH P RQDUK
UH ®FW RQ WH SDWY HDUDQG BRIV DKHDG \R\KH QH W

$IWZ DG SHRS®IHQR D IHAYH QQQHUZ W IDP 1O RUILHQGY + RWWQD ®QJ FRV

P HDOKDVW/HW \KH \RQH [RUMH QI KWS V P IGQLI KWDSSURDFKHY  HYHY RQH SUHSDURV
FKDP SDUCH DQG IIWHZ RIW  FRXQIQ) GRZ Q \RIHWHU Z KIBH Z DWKIQ) \KH F&FN DW
& RSHOKDIHQ & W + DO Z KIFK IV VKRZ QRQ 79 DFURW \WH FRXQM

: KHQ \WH FEFN VWINHV \ZHOH ' DQHV MP S IOR WH QHZ \ HDU+ OMD® 0 DQ
\BNH D VP DOMP S IURP D FKDIUVR \A P ERQ) H 2GDSIQIG IQR WH IXWMUH ) LUHZ RUW
KXJV DQG 1 HZ <HDUZ IVKHV ILOWH VAWHHW DQG \WH FHOEWDIRQY RIWMQ FRQIXH

Z HOQR \KH QIKW



)$67(/$91

) DAWMDYQ LV D IXQ DQG @HY ' DQVK WDAURQ FHBEUDWG 1Q
) HEXKDU ¥/ HVSHAD® EHBYHG B\ FKIGUHQ EXWP DQ
DGXOV IRIQ WH [HAYMEAV \RR

7KH KUKOKWR ) DAMDYQ LV 2@ NDWHQ DI WQEHG  2KIVWKH
FDARXVR \WH EDUH® ,Q WH SDVWD WHDOFDWW P ERTFD®
UHSUMVHONG HYIOVSILW EXWARGD. WH Z RRGHQ EDUHOLY
LG RQD Z W FDQG. & KITUHQ \BNH WDV KWK \WH EDWHO
ZI\K D EDAMXQIDMEWDNY 7KH RQH ZKR IIANCRANY \WH
ERWP RXWEHFRP HV WH 28 DWA XHHQ? DQG WH RQH ZKR
IICD® EWDNV WH Z KRBI EDWHORSHQ EHFRP HV \WH 28 DW
NleE

&RWYP HV DUH D ELJ SDWR \WH FHEEWDMRQ+ NGV GHW XS
DV DQ WIQJ 1URP  SUCFHWHV DQG SILDWV R VXSHUKHURHY RU
DQAP DY VP IOU W +DBZHAQ BEXWZ MRXWWH VSRRN
\WHP H

) DWMDYQ EXQV IDWMDYQVER®U DUH DQRWHU HWHQIDO
SDWR WH @ 7KHVH GHIFIRXV SDWHV FRP H 1Q P DQ
YDUHA FOWME RQHV Z M FXMBAG RUNMP  RUP RUH P RGHD
YHWMRQV [IOIG Z M FUDP  FKRFRDW RUP DU ISDQ

2 YHDO® ) DWMDYQ EUQIV D EXUMR FREXUDQG R \R \WH
OW Z IOMUVHDVRQ DQG RIHY D Z RQGHUXOBRN IQR ' DQWK
|HVAYH WDGMRQY

($67(5 3t6. (

( DWMULQ' HQP DUN IV D EWKWDQG FRA VSUQI FHBEUWRQ
R\WWQ P DUHG E\ IDP I® P HD® FRBXUXOGHRIDIRYY DQG
+ R FRX\UH+ FKRERODWM +RP HV ILOZ W \ HBXZ FDQGBV
IGZHY DQG QB SDSHUFKIENHQV DV SHRS®! Z HBRP H WH
®UHIAD\V

2CH R WH PRWFDPIQ) ( DWMU WDAMRQYY 1V \KH
JY NNHEBHY  &KIGIHQ DQG VRP HUP HV SO\ IXODGXW FIDIW
GHIFDW FXRXWBMIY GHFRIDWG Z MW SDWADY DQG P DO
SRPV



OAMDG R VWJQQ) WHUQDP HV WH DGG D WRZ R GRW +
RQH IRUHDFK GMIHUR WHUGQDP H 7 KH UHASLHQAP X\MAJ XHW/
Z KR VHOAW, | \WH FDQWWH. RZ H \WH VHQGHUD FKRFRDWM
H1J P DNQ) WH WDAURQ ERK IXQ DQG GHIFIRXY

( DWMUGD\ VV DUH XVXD® VSHONHDY Q) Z WK IDP [® HQR\ 1QJ
VSHADOXQRKHY DQG FHBEWDIZY \WH DUIYDCR! VSUQJ

0, 6800(5i6(9( 6%1. 7+$16

20Q-XH G ' DQHV FHBEWDM 6 DQNWDQV P DUINQ) \WH
GUHMED R \WH \ HDU &RP P XQWAV JDWHURXERRY +
DWEHDFKHV ONHV SDUW DQG YIAWH IHTBV = \R @ KWDUH
ERQIUHV QI \WDGAMRCDCP IGVXP P HIWRQIV DQGHQR IRRG
\RI HNHULQ \WH VRIVHYHQQ) @KW

$ VP DOZ WK ILIXWH LV RIWQ SOFHG RQ RS R \WH ERQILH

7KV IV DQ RG WA P ERTF WDAMRQ P HDQAR VHQG DZ D\ HYIO
VSIUW DQG Z HBRP H \WH EW K\WUKDOR! \WH \ HDU

6 DANW+DQV KDV D LHOIHG FR\ DWRVSKHWH DQG IRU

PDQ MY RH R \WH P RWP DIIFDOHYHQQIV R \WH' DQWK
VXP P HU

07 ; -8, Y00 (9%R-7, ')0)&6YB-327 +33(
*33( +33( '3149%R= %R( 40)28= 3*
,=++) 96) %8 8,) ,) %68 3* -8 %0

7+( "' $1(6

0 DQ QHZ FRP HY QRIFH \KDW DQHV FDQ VHHP D EMWHVHLYHG DMLY 7KH.  DUH
JHCHD® 1UHQED DQG KHSIXO EXVWKH RIWQ \BNH VRP H P H EHRUH RSHQQJ XS
7KY IVQWEHFDXVH \WH.  GRQWZ DOMR FRQQHFWE I\ XVXD® GXH \R D PI[ R
VK\ GHW DERXW/SHDNQ] ( QI@K D SUHHWHQFH IRUUHVSHAID) SHYRQDOVSDFH DQG
WHUEXW  Z HOSOQGHG CDIO® URXGHV



2 CFH \ RX JHWVWWKIURXIK WH [QMIDOO\ HU WRXIK  \ RXODRWQ

IIQG WDW DQHV IRP GHHS ®\ DO DQG QWY IUHQGWKISV W
P D \ENH D QW8I SDMHCFH EXVWNH FRQCHAIRQY \ RX EXI@S DUH

XVXD® YHY P HDQQIIXO

((( 3 XQFWDDV DQG 3 DQQQJ

%HQ RQWP H IV YHY P SRUBQAQ' HQP DUN $WIMQ) OWM +
HYHQE\ DIHZ P IQAMV £ IV R\WMQ FROUGHUHG P SROM VR Y/
D JRRG KDEMAR GMSHRS®! NQRZ. 1L \ RXIH IXQQQI EHKIQG
' DQHV DOR @YH \R SOQ DKHDG DQG WP IQX\WM FKDQIHV RU
FDQFH@MRQY FDQ IHHOAHWIXCRUFRQXVIQ) IRUWHP

' DCHV YDOH SUYDR DQG IQGHSHQEHQFH \RR 7KH  HQR,
VSHOAQ) WP H ZIW RKHY BEXWWH DOR QHHG SHYWRQDO

VSDFH DQG TXIHP RP HQN \R WHFKDUH 0 DQ. \ RXQJ SHRSG!
PRYH RAWDWRXQG \WWH DOH R ° DQG Y FRP SBMWO
QRUP DOIRU HYHY RCH \R ABWAP DQDJ Q) WHURZ Q CDI® @H

TXIW HDUD RQ

5 X®N DQG WH 2 FXOXUH Rl DI UHHQJ 3

Q' HPDW \WHH IV D WRQ) UHVSHRWIRU XBV DQG VKDUHG
IXIGHIHY 3HRSG!I JHCHD® IRBZ ©ZV DQG VRADO QRWP V
FRVHO DQG HYHQ VP DOX®! EBDNQ) + O\H FUIRMQI \WH \AHHW
RQD WG @KW FDQ DWDPW/XISUVHG BR\Y

' DQHV DOR YDOH DIUWHHP HOADQG KDWP RQ. 7KH XVXD® SUHHU
FDP QVEXWIRQV RYHU RSHQ FRQ@WDQG PDQ DYRG IDMQJ
WHU YREHV RUVKRZIQ] VWRQJ GVDIUHHP HOMQ SXETF 7KLV
GRHVQWWP HDQ SHRS®I GRQVWKDYH RSIQRQV +  WH  MMMQG \R
H SUW \WHP 1QD SROM EDDQFHG ZD\ \R NHHS \WH DR RVSKHUH
FRP |RWIEGI | RUHYHY RCH

* HQGHUHT XDOW DQG VH XDDW

( TXD@V IV D FHQRDOYDOH 1Q ' DQVK VRAHW * HQGHUURBN DA
JHQHD® EDDCFHG DQG UHVSROUEIOMAY DWKRP H DWZ RIN DQG 1O
SXETF @H DUH VKDUHG 7 IDGMRQDCA) HQBP DQD? JHMUAYV £+ @\H
DZD\V SD\ 1Q) WH EIORURSHQQ) GRRW = DUH BMW FRP P RQ DV

QEHSHQGHFH DQG P XWIDAWHVSHRANDUH \WH QRUP

iTL

=
=



' HQP DUN Z DV DOR \KH IIMFRXQM 1Q \WH Z R \R ®U DO H VDP H
VH  SDUHYKISV EDFN 1Q 7RAD /* %4 WKW DH ZIGHD
VXSSRUMG DQG SUGH SDUDGHV \BNH SOFH IQP DQ. FMAV DFURW \KH
FRXQU 0 RW/ DQHV VHH GYHWH LGHQMIAV DQG UHDMRQUKISY DV D
CDMWUDCSDWR HYHY GD\ @H

+XP RUDQG: RWN/ LIH

' DQVK KXP RXUFDQ \INH D QB JHED) XVHG \R £ MY RIWQ QL
IWURQE DQG VRP HIP HV TXIW VDUFDWIE WP Dv VRXQG VHURXY HYHQ
ZKHQ MY D \RNH EXWAY DB RAMGQHYHUP HDQAR RIIHQG 2 QFH \ RX
\WMCH QR W\ RYOCQRIFH \WDWKXP RXULY D ELJ SDUIAVR HYHW GD\
FROYHWDMRQY DQG KHSV FUHDW D UHD HG 1UHQED DWW RVSKHUA

Q WH ZROMSOFH ' DV YDOH D PIf R SWRHWRDQP
FUDIYIW DQG\WDP ZRIN $ WSIEDOXOWP H VFKHGX®! LV DURXQG
KRXW D ZHN R\WQ DP° SP ZLK D KHDGM EDDQFH
EH®HHQ Z RN DQG IUHH WP H $V D YROQMHU \ RXjiH HFRXUDIHG
\R EH FXURXV DN TXHVIRQY \BNH IQUMDMYH DQG VKDUH \ RXUIGHDV
+ KV IV VHHQ DV D WWHQI\W QRWD SUREGP ' DQVK Z RINSOFHV
DSSUHADW RSHQ FRP P XQFDURQ DQG FR®ERIMRQ DQG \ RXU
FROUEX\MIRQY DUH JHQXIQH® Z HBRP H




0&398 - =) ()21 %6/

7 KH VKFWUH

&<( " HQP DN LY RUDQVHG D @WBI GLIHHQ® IURP P DQ. RWHUCDMRCDOFRP P WHV
EHFDXVH' DQWK YROQMHY FDMIG2DRAYH P HP EHYA SO\ D FHQADOR®I 1Q (XQQQ)
WH SIRIDP PH 7KH KHDWAR \WH RUDQVDURQ LV \WH %RDWG R 0 DQDIHY  Z KIFK
P DNHV \WH RYHUIDOGHRAMRQY DQG HQVXUHY \WDWHYHY WKIQT LXQV VP RRKO

$ URXQG WH %RDUG VHYHIDOYRGQMHUBIG VXEJ URXSV \BINH FDUH R \WH SUDRIFDODQG
VRADOSDW R WH SIRIDPPH + WIQIV @H SDQQQ) FDP SV UHFXMQ) DRYH
PHPEHY RUDQMQ) HYHQN DQG VXSSRMQ ®FDO YROQMHY 6RPH DRMH
P HP EHLY IQYROHG DUH UMMLOHG YROQMHY Z KIBI RKHY DUH SHRS®! Z KR DUH VIP SO
YHY  IQMAHNG 1Q IQMIXGMIDO H FKDQIH $SOR \MHP  FROUMEXWM \KHU WP H
YROQEUD

) RU\RX WWH P RWMP SRUBOAMIWRXS IV WH &WRW & XGUDO7 WDICHY 7KH DUWH 1Q
FKDUH R RJDQMQ) \ RXUMZHDY 1RU\ RXUFDP SV DQG WH  Z1OEH VRP H R \KH
IIWAASHRSE! \ RX Z IOP HHWUWRP ,&<( ' HQP DN 7KH DUWH GHAFDWMG \WR KHS \ RX

BHOFWRQ \ RXU YROQMHUQ) H SHIHFH DQG KHS \ RX EHWHU XQGHYARQG \KH
' DQWK FX@4UH

7KHRIILEH
&<( " HQP DUNY QDMRCDORIIEH 1V GFDWG 1Q $ DUKXV WH FRXQWM |V VHFRQG U HW
FIW DQG D YIEWDQMKXE R VMGHQADH DQG FXQMUA

7KH RIEH WDP FROAW R 1LYH SDIG B P HP EHY DQG RQH ( 6& YROQMHU 7KH
\BNH FDUH R \WH DGP IQMADIWH MIGH R WH SIRIDP P H = \MIQTV @\H FRREQDIY
SOFHP HON  VXSSRMQ KRWMDP I@HV DQG SIRWFW DQG P DNQJ VXUH \ RX UHFHLYH
\ RXUSRANHWP RQH RQWP H HDFK P RQK



8,) 463+69%1 1)

&0 36

7KURXIKRXAW RXU H FKDQIH ,&<( ' HQP DIN KRANV VHYHIDOFDP SV GHMIQHG \R
VXSSRWK RX KHS \ RX CDYLJDIM @H 1Q ' HQP DUN DQG JIYH \ RX VSDFH \R FRQGHFW
Z I\ RNHUYRGQMHY 7 KHVH FDP SV DUH DQ IP SRUBQASDWR \WH SURIWDP P H DQG D
JUHDWRSSRUYQW \R LHBFWGBDLY DQG EXIE IUHQBWKISV

J\RXDIHRQWH P RQNSWRIWP P H \ RX Z lGDWQG
e $XIXVW2 QDUIYDRRDP S ,QURGXAIRQ

e 1RYHPEHU) UMD IG\MP &DP S

. -DQXDU 6HFRQGO IG\WMP &DP S

.« 0D (QGR\HDU&DPS

J\RXDUHRQWH P RQK SWRIWDP P H \ RX Z LODWHQG
e $XIXVW2 QDUYDCE.DP S
« 1RYHPEHU (QGR \HDU&DP'S

2 Q DULYDORDP S
+HH \RX Z1O

e OHHAWHRMHU&<( ,-)' YROQMAY B \WHUWD 1Q' HQP DN
o/ HDUDDERXW DQVK FXGMUH VRAHW DQG HYHY D\ @H

« 7DNH SDWWQD VP DOEDVE' DQVK @QI XDJ H LOARGXAIRQ

e * HVSUDRPIFDAQRIP DURQ DERXW RXUMB, DQG H SHABMRQY

7K FDP S KHSV\ RX VHWEI 1Q THHOVXSSRUMG DQG WIIWEXIATACQY \ RXUGQHE RUN



0OIGWP &DP SV 2QDIRU P RQK YROQMHY
$\WKHVH FDP SV \ RX Z O

e 5 HFRQQHPWZ W \WH RINHUYROQMHLY

e 6KDUWH\ RXUH SHUIHQFHV \R IDU

e 5HOPWRQ\ RXUSHWRQDAGHYHBSP HQW/

« 7DO!DERXADQ. FKDEIQJ HV DQG UHFHLYH VXSSRW

MY D KHSIXOEUWDN 1Q WH P IG3B1 R \ RXU\ HDU+ D FKDCQFH W SDXVH  DAYWVDQG
UHFKDU H

(QGRI \ HDU&DP S

$VWNH [IQDOFDP S \ RX Z L@

o/ RRNEDANRQ\ RXUH FKDQJH DQG HYDBDWM \ RXURXUH

5 HOPWRQZ KDW RXtYH BDUHG DQGKRZ \ RXYH JURZ Q

e &HBEWDMWHHQGR \RXUMBA ZIW IHBZ ,&<( ,-)' YROQMAYDQG' DQWK
YROQMHY

e +DYHWH FKDQFH\R VD D SURSHUJRREE\ H\R \WH J URXS

7KW FDP S KHSV \ RX EUQJ \ RXUH SHUHQFH \R D P HDQIQI IXOF@VH DQG SUHSDUH IRU
\WH WDQUMRQ KRP H

7 KHVH FDP SV DUH D FHQRDOSDWR! \ RXU,&<( ,-) ' IRXWGH 1Q' HQP DN JIYIQ) \ RX
ERK VXSSRWDQG D FRP P XQW VR VKDUH WH H SHUHQRH ZIWK : H KRSH \ RG@XWH
\WHP DV P RP HQW R SDXVH GDWD DQGJURZ GXUQJ \ RXUMIDA

/$1* 8%+ ( &2856(

$V SDWR \ RXUH FKDQIH SURIWDP P H \ RX Z @UHFHYH ' DQVK O@QI XD H \WDFKIQJ
DEMVIMG \R \WH GIQJW R \ RUWB,  7KH WDFKIQJ IV VSUHDG DFIRW ,&<( FDP SV
RQEH VMWWIRQV DQG JXIGHG VHDWXG  <RXU IWW DQVK FOW Z LOWUNH SOFH
GXUQ) WH RQ DUYDOFDP S DQG \ RX Z LOUHFHLYH D \WDFKIQJ VFKHGX®! DQG GDWIQ)
SOQ DIWZ DUV

$ @DQIXDIH WDFKIQ) \BNHV SOFH RAMGH R\ RAUBHIXOUZ RINQI KRXWY VR IWZ [@
CQRAQMUHUH Z WK \ RXUSURVIPWIHVSROVIELOMAY

7KH EHWZ D\ \R [P SUIRYH\ RXU' DQVK IV VIP SO \R XVH IMIQ GDI® @H Z W \ RXUKRAW
IDP IO DM RXUSIRWFWDQG Z W WH SHRS®! \ RX P HHW' DQHV XVXD® VZ WK \R
( Q@K R EH KHSIXO EXWMFDQ XQQMMRD® VBZ \ RXUSWRIUAW 6 R IHHOUHH \R
\WOKHP \ RXG O\H \R SUDRIFH' DQVK +  \WH\ | @XQEHYABIQGE DQG VXSSRWY RXUHIRW
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$\VWKH HQG R \ RXUH FKDQIH \ RX ZLOKDYH RQH P RQK R IHHWDYHORU @DV L
\RXDIHRQWH PRQNSWRIWPPH \RH SBUH' HQP DUN RURKHUFRXQUHV

' XUQJ \ RXUMB  \ RX FDQ DOR DWN IRUH WQGHG Z HHNHQGV RURDYHCY I\ RXUKRW
IDP I® ZRINSOFH RUGKUQ) SXETE KRTED\ V

| \RX ZDQMR ®DYH ' HQP DUN DAWDQ WP H \ RX P XVWIHWSHWP MRQ IRP &< (
' HQP DUN IIIWDQG \ RXUKRWAIDP I® RUZ RUSOFH P XWIDOR DIWH ,&<( ' HQP DN
DZDV QHHGOV R NQRZ ZKHH YROQMHY DH DV WV IV HTXWHG B\ ' DQWK
P P LJ UDMRQ DXWWRUMH

) RBZIQ] WHVH XV KHSV XV NHHS \RX VDIH DQG HQUXUAV \RXU B\ IXQV
P RRKO

021(<

$V D YROQM-U \ RX Z [@UHFHYH ' .. 1Q SRANHWP RGH HDFK P RQK 7KLV IV
P HDQMAR FRYHUVRP H SHYRCQDCH SHOVHY EXVWAMY QRAD OUH DP RXQAKQ' HQP DN
VR Y P SRUBQMR EUQ) HWD P RQH IRU\ RXWHD HVSHAD® [RUWKH [IAAZ HHN
EHRUW \ RXUSRANHWP RQH. DWW DUIVIQ) : KU . ZIOKHS Z1K \P DO
H SHOMHV MY QRAHQRXIK R FRYHU HYHY\KIQ) VR SOQ \ RXU SHYRQDOEXGIHW
FDUH X@ DQG EUQI VRP H DEAMRQDAXQGY IRUBLVXUH WDYHODQG XQH SHAMG FRWW

: KHQ\ RX DUIYH \ RX Z l@EH DVNHG R RSHQ D' DQVK EDQN DFFRXQAVDV \KLY 1V \KH
RQ® ZD ,&<( ' HQPDW FDQ WDQMHU ERW \RXU SRANHWP RQH DQG DQ
UHP EXWHP HQNV <RX ZIOEH UHP EXWHG IRUMDYHOFRV UHDWG \R \ RXU SURVFW
FDP SV ®FDCEWDQRK DAY RURKHU,&<(  UHDWG HYHOWN

0 RQA 1Q" HQP DN
. &RQV WH DQG  NRQHU IXQIDPWKH DQG  NUFRIQV KDYH
D KR®! [Q \KH P LGB
o YDONRWMV DQG  NRQHU

0 RAW DQHV HVSHAD® \ RXQIHUSHRS®! WDUHO FDUWN FDVK & UHAWGHEMFDUGY DQG
\WH 0 REBB D\ DSS DUWH WH P RMFRPPRQ ZD\V \R SD\ $® RMDOWKRSY FDIpV
DQG DRYMH DFFHSWADLG $SSBRD\ * RRIGBD RUO REIBBD.  DQG VRP H \KIQIV
OH AVFRXQMG WDIQWFNHW FDQ RQD EH ERXJ KWRQIH RUYID DSSV
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0 RWV&<( YREQMHY/ IQ' HQP DN Z LOTYH DNKHUSURMAFW, Q \WHVH FDVHV \ RX Z 1@
XVXD@® KDYH\ RXURZ Q URRP DQG @&vH FBVH R Z KHUH\ RX ZRUN / IMQJ DWKH SURMFW
D@®ZV\ RX W EH IX@ SDWR WH IO WK\ WP IOMDRNFRVHO Z W FR®DIXHY DQG

IP P HYH \ RXWHDLQ \WH GFDCHQYILRGP HOW

71SVIRUIMQI DWD SURVFW

o 3DUAFISDWM IQ GDIO @H +HS ZIW P HDO' DRIIWMAY RUVKDUHG VSDFHV 7 DNQJ
[QWMYH VKRZ V URVSHPADQG KHGV \ RX THHCEDWAR \WH FRP P XQW

o &RQOHAWZ IW RWHY/ &KDWIRIQJDP HV RUMINH SDUND JURXS DRIYIMIAV W EXL@
UHOMRQWKISV DQG IP SUIRYH\ RXU' DQWK (| QI OK W@

e 6KDWH\ RXUFXGXWH 2 UDQ] H D VP DOFXGMUWWCDRAIMW FRRN D QAWK IURP \ RXU
KRP H FRXQN RUWOARUHV [URP \ RXUFXOUH

o 5 HVSHFWMRXWOHV DQG IHVSROVIEIDAHY 2 EVHIYH KRZ \WIQIV DUH GRCQH DQG

RIHUKHS Z KHQ HHGHG
e S8VHGRZOWP HZLVHD 6SHQG IUH P RP HQN Z WK FR®DI XHV RUSDWMFESDON

H S®UH WH DUHD RURIQ FRP P XQDOVSDRHV R IX@® H SHUHQRH @FDODH

6RP H YROQMHY ZIOOH Z 1MW D KRAMDP I® 7KLV IV D JBWDWZ D\ \R H SHUHQRH
' DQVK KRP H@H FXVRP V' DQG FX@MUH GUHA® + RWDP LEHV DUH JHQHID@® FXURXYV
DERXWRWHUFX@MUHV DQG KDSS\ R VKDUH WHURZ QZ W\ RX

71SVIRUIQJ Z W D KRWNDP 1O
« -RIQGDIO DFWYIMHV &RRN VKRS JRIRUZDOV RUZDWK ' DQVK 79 \RJHWHU
+ HYHY D DRYMHV KHS \ RX ERQG DQG GDUD



e 6KDH\ RXUFXGMWH 7HOMRUHY DERXW RXUKRP H FRXQN RUFRRN WDGMRQDO
QVKHV
e +HS DIRXQG WH KRXVH 3 L\RK 10 Z W FKRUAV @\H FEDQQ) B 1Q) RUOXQAY

,Q" HQP DUN HYHY RCH FROMEXWMV DQGVUNQJ [QMIDMYH 1V DSSUHADWG
e %H SWIRDFWYH +RWMDP lHV XVXD® ZRQWDW AQUHA® IRUKHS 2 [1THUQ] W

DWIMAVKRZ V URVSHPWDQG LOMUHAW

&KDQILQJ ) DP LaHV

6 RP H KRVWDP LV DUH RQD DEG! \R KRWD YREQMHUIRUD @ WG SHUIRGR WP H ,Q
\WHVH VSHALIE FDVHV D FKDQIH 1Q DFFRP P RGDURQ GXUQJ \RXUWB\ P D\ EH
QHFHWDY ,&<( ' HQP DN Z LOGR \WHUEHVWIR 110G D QHZ @1QJ DUDQIHP HQAKDW
VXIW \ RX DQG VXSSRW FRQIDXIW 1Q \ RXUGDI® @H KRZ HYHU 1Q VRP H FDVHV \KLY

P D\ IQRIH P RYIQJ \R DQRNHUSDWR ' HCQP DN

© KHWH <RX@ LYH

© KHKHUDWD SURWIPARUZ W D KRAIDP I© P RAMSOFHP HQW DUH 1Q VP DDWRZ QV RU
Y@ HY R ° SHRSBI XVXD® FBVH \R \ RXU SOFHP HQAV 7KLY P DNHV
FRP P X)) P DQDJHDE®! DQG DWZ V\ RX \R IX@® H SHUHQFH GFDODH

5(6," (1& 3(50,7%1" 9,6%

7KH OMMRQ 0 D\ W\ RX P XVWDSS® [RU\ RXUUMGHQFH SHP IW 7KLY SHIP MY
ZKDWD@ZV \RX \R @H DQG YROQM-U IQ ' HQP DN IRU WH GXUMRQ R\ RXU
SWRIWPPH WY H WHP HO [P SRUBQAKDW RX DSSO® [RU\ RXUUHMGHQFH SHP MDV
VRRQ DV SRWEE®! DV WH SURFHW FDQ \BNH VHYHIDOZ HH\WV 2 QD FMYHQV R \KH
(8 (($ DHH HP SWURP \KLY UHTXILHP HQW

2 QFH \ RXUSURWMPASOFHP HQAKDV EHHQ FRQIWP HG ,&<( ' HQP DUN Z @VHQG \ RX D
VHSDUDW GREXP HQAZ WY GHVBIBIG LQMKRIRQY RQ KRZ DQG Z KHQ \R EHJLQ\ RXUYMD
DQG UMGHGFH SHUWP IMBURFHW

<RXUS5 HVIGHQFH 3HWP IM&DUG 9HY ,P SRUBIQW

2 QFH \ RX DUIYH [Q' HQP DUN DQG UHI MMULQ WH ' DQVK QDMIRCDOIRD UHI MMU \ RX
Z I@UHFHYH D UMMGHQFH SHWP WFDWG 7KLY VP DOSOWIF FDUG IV RQH R \KH P RW
IP SRUBQAERFXP HON\ RX Z L@KDYH GXUQ) \ RXUMBA 1Q' HQP DN

< RXUUMGHQRH SHWP WADLG

« ,V\RXURIIFIDGBUIRR R ®UDAMMCHFHIQ' HP DN

e $FWDV\RXUBRQ \MP YOD

e $@ZV\RX\RWDYHAQDQGRXWR ' HQP DUN Z WIQ WH 6 FKHQI HQ DUHD
« 0 XWWDEZ D\ V EH EURXIKWZ W\ RX Z KHQ WDYHT@L

e 6KRXG EHNHSW/DIH DVWD@IP HV



2 CFH\ RX KDYH WL FDUG \ RX GR QRACHHG DQ. DCEWRQDOYIVD R WA 1Q" HQP DUN
RUMDYHQQ WH 6 FKHQJHQDUWHD DV &QJ DV \WWH FDLG LV YDM@>

YHRWH <RX 5 HFHYH WH &DUG
7R HQMU' HQP DUNWH YHY I H \ RX Z LODNHO EH JLYHQ D YIVD WANHUIQ \ RXU
SDWSRW?7 KLV [V FD@IG DQ HQN YIVD DQG Z IQEH YD@5 IRU AV

7KLY YIVD IV RQD P HDQARU\ RXUIQUIDCHQWN [QR' HQP DN

2 QFH\ RXUUMGHQFH SHIP IWFDLG LV IWXHG \KDWFDUS UHSOFHV \WH YIVD HQIWHO + W
EHFRP HV \ RXU GUDOWR\ SHWP IWDQG WDYHO GREXP HQWVIRU WH UAWWR \ RXU
SWRIWP P H

© K\ <RX 0 X\W$ SSO ,P P HAIDMO

7KH UHMGHQRH SHUP IMBURFHW KDV VHYHUDOWMSV DQG FDQ \BNH WP H $SSOLQ) DV

IDWADV SRMEG! HQUXUHV

< RX FDQWDYHAUHHO Z MRXAWAAXHV

o <RXZRQWIMN RYHYAB\ 1QJ \ RXUHQWN YIVD

e <RX ZI®EH IX® WHIMMHG IQ ' HPDW ZKIFK IV DOR WHTXWHG IRU EDQN
DFFRXQIVKHDEK VHYIEHY ©@QJ XD H VFKRRGHW

« <RXDYRGGHD V\KDWP D\ DIIHAW RXUMB\. RUADYHCBOQV

2 YHYIHZ Rl WH $ SSCEDARQ 3 IRFHW
+ HUHY Z KDWVSIED® KDSSHQV

/ DMWRQO D\ VW& RP SO \WH RQEH DSSTFDURQ
D ,&<( ' HPDW ZI®JIXICH \RX RQ ZKIFK IRP R I@RXWDQG ZKDW
GRFXP HQW \R SUHSDUH  SDWSRIWWIQYLVBAIRQ G HWF
/ DMMRQ O D W $I\MUWH RQIDH DSSTFDMRQ \ RX P XW\IR VR D' DQVK
ASEP DI P MWRQ RU DQ DSSTIFDMRQ FHORH 1Q \ RXU FRXQM R KDYH \ RXU
ELIRP HWEV \INHQ
D 7KLV XVXDD® IQFOGHV
= ) IQIHBUQNV
» $ SKRW
= $ VWUQDOWWH
0D $XIXW: DIWRUDSSWRYDO7KH IP P LJUDMRQ DX\KRUMHAV Z LOSURFHW \ RXU
FDVH 7 KLY FDQINH VHYHUDCZ HH\W
$SSWR[  HDUD $ XJI XVW5 HRHLYH \ RXUUBHMGHQFH SHUP IMBMIUDQG HQU YIVD
0 1G $XIXVW $ WU\ RX DULYH \R ' HQP DN ,&<( ' HQP DN Z I@IXIGH \ RX RQ
KRZ \R UHJ MAMULQ WH QDURQDAI RO UHJ MU



6 HSWP EHU2 FRREHU $IWUD IHZ ZHH\WV \RX ZI©@UHHYH \ RXU UWMGHFH

SHP WFDIGE\ P DIORQD IRUCRQ (8 AMYHQY W [P SRUBQWKDW RXUQDP H LV
YIME®I RQWH P DIBR| DW RXUQHZ DGAHW

7 WDYHAQ) %H RWH <RX + DYH <RXU&DUG
8 QIO RX UHFHYH \ RXUUHMGHQFH SHUP IWFDUG
e <RX PXWACRWBDYH ' HGP DUN XQBWV \ RX KDYH \ RXUHQM YWD $1°' DMLY WD
YD@OS
o <RX FDQLRWDYHAUHHO 1QWH 6 FKHQIHQ DUWHD
o VW VDIHWYR\ARA 1Q' HQP DUN XQUDKH FDUG DULYHV

7 DYHQJ $IWU<RX + DYH <RXU&DUG

PERMIT TO WORK

2 QFH\ RXUUBHMIGHQFH SHIP IWFDLG LV 1Q\ RXUKDQG \ RX P D\ =
. 7WDYHOQDQGRXWR ' HQP DN = L
e 9 IMWRWHUB FKHQI HQ FRXQUHV \
e 5HHQMJ HQP DUINZ MRXVWOHHAQ) D YIVD £

g

<RXUFDUG LV \ RXU®BH DCGRAXP HQBMRQ DWERWEHY/

63(&%/ 5(48,5(0 (176

1\ RX KDYH DWKP D D@IJIHV ADEHMY RUDQ. RWHUFRQEMRQ \KDWHT XIUHV UHI XOU
P HAFDWRQ S®DVH P DNH VXUH \KDW RXU,&<( IQUXUDQFH RU\ RXURZ Q LQUXUDQFH
FRYHY WH FRAR EX\ 1Q) P HAFICH IQ' HQP DN

1 \RX QHHG W XOUIQWAIRQY RUWHDW HON  UHP HP EHUR P HQIRQ \KLY FODW® 1Q
\ RXUDSS@DIRQ VR Z H FDQ VXSSRWY RX SURSH®

J \RX IR@®Z D VSHADOAHW IRUKHDAK UHDIIRXV RUSHYRQDOUDVRQYY  SGDWH GW

&<( ' HQP DI NQRZ 1Q DGYDQFH  7HOXV Z KDW RX FDQWHDADQG KRZ \AMEWK RXU
QHWY VR Z H FDQKHS P DNH VXUH\ RXUKRWIDP 1© RUSURWFWA DZ DUH

) RUP HAFDWRQ MY RWQD JRRGIGD W
o %I HRXIKIRUW RXUZKRGIVWRA 1L SRWIEBI RU

e« &KHNEHRUWKDQG L \ RXUP HAFDIRQ IV DYDIDE®! 1Q' HQP DUN DQG Z KHIWHU\ RX
QHHG D SUHVFUSUIRQ

J \VRXUH XQUXUH Z KHWHU\ RXU P HAHCH H MV KHH RULL WUHTXILHYV D ' DQWK
SUHVFUSWRQ THHOUHH W FRQBFWE& <( " HQP DN+ ZHIKH KDSS\ WR KHS \ RX BRN W
XS



+($/ 7+ ,1685%1 &

' XUQJ \ RXUH FKDQIH \ HDU \ RX DUH FRYHUHG B\ WH ,&<( LQUXWDQFH SRIR\  <RXU
QDMRQDO&<( FRP P IMiH Z L@ILYH \ RX WH IXQOGHEAY EHRUH GHSDWMUH 2 QFH \ RX
DUIYH 1Q" HQP DUN DQG UHFHYH \ RAUCDIRQDO,! QXP EHU &35\ RX Z I@DOR KDYH
DFFHW \R WH ' DQVK SXETE KHDGKFDUH VA MMP + \IH VDP H DV DQ ' DQVK FMYHQ
+ ZKIEK P HDQV GRARUYIMW DQG P RAMWHDWW HQW DUH IUHH R FKDUH

+ HUHY Z KDWKDWP HDQV 1Q SUDRWFH

' RARU9IMW -+ HDOM &DUH

« 9IMW\RDJHHIDOGRARU * 3 DUH IWH

e | \RXU GRARU SUAVFUEHV P HAFDIRQ \RX ZIO®IQW® SD\ IRU MW\ RXWHD
$I\MZ DG \ RX FDQDSS® IRUD UHXQG \MURXIK \WH &< ( LQVXUDQFH

e 7R UHFHYH D HXQG \ RXUGRARUP XVWILOIQ \WH LQVXUDQRH IRP V +  \IHVH DUH
DYDIDE®! IURP WH ,&<( ' HQP DINRIIEH

' HQRAW
e ' HQEOWHDW HOMY QRAFRYHUIHG B\ \WH ' DQWK SXEQF KHDGMFDUH Vi MMP  IRU
DGX@W DERYH WH DOHR 7KLV P HDQV \ RX QR D® SD\ R \KH FRW
\ RXWHD

« ,QFDVHR D GQEOHP HUHQR IRUH DP SBI DFX\M IQHAIRQ EURNHQ \RRK
WXEEHQ SDIQ  WH ,&<( LQUXWDQFH PD\ FRYHUVRP H RUDOR WH FRW +

GHSHQEQ) RQWWH VIWIDMRQ

$ ) HZ ,P SRUBQW LSV

e . HHS DOUFHSW DQG GREXP HQIMRQ IRUDQ. WHDW HQARUP HAFDIRQ +  \ RX
Z |@QHHG WHVH [RUIQVXUDGFH FOIP V

e | \RX DUH XQUXUH Z KHWHUVRP HKIQ) LV FRYHIHG MMDWN \WWH ,&<( ' HQP DN
RIIFH RU\ RXU &RQEFPAWB HYRQ 7KH DU \WHH \R KHS \ RX XQGHYARQG \WH
A VAP

e ' DQVK GRARY RIWQ UHTXILH \WDW RX FD@DKHDG R ERRN DQ DSSRIQR HQW,Q
HP HU HCAHY RXAMGH RSHQQI KRXW \ RX FDQ FD@WH UHJ LIRQDOP HAFDOKRIEH
2 JHYDI\MG
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7 KURXI KRXW RXUH, FKDQIH \ HDU \ RX Z LOUHFHYH VXSSRWJIXIGDQRH DQG D FDUQJ
QHE RUN DURXQG\ RX + HUHY Z KDW RX FDQH SHFW

e * XIGDQFH ILRP WH ,&<( 2 IIIFH 7KH \ABII DAWRXU$ DKXV RIIEH Z L@KHS \ RX
Z I\ SUDPUFDCP DWHLY VXFK DV \ RUSRAENAVP RQH UHP EXWHP HONV' UHVIGHQRH
SHUP IWTXHMIRQY LOVXUDQFH IRWP V' DQG J HQHUDQI XIGDQRH WWIURXI KRXV RXUVAA

e <RXU&RQEFWBHYWRQ &3 : HZIOGR RXUEHVWR P DWK \RX ZIW D' DQWK
YROQMHUZ KR Z I@EH \ RXUSHYRCDOIN\R ,&<( ' HQP DN 7KH DUH VRP HRCH
\ RX FDQ \BO! \R DERXWEDI® OH FRQFHQV FX@MDOTXHWIRQY RUDQ \WIQ) \KDW
IHHY FKDOIQI IQ) RUVXLISUMQY

« 0 ROMO SRFNHWP RQH  <RX@UHFHYH ' .. HDFK P RQN \R FRYHU\P DO
SHYRQDCH SHOMHV

e 5HP EXWHP HOWRI WDYHO $Q WDYHO\RX QHHG R GR IRU\ RXU SIRWPWRU
' DQWK ,&<( FDP SV DWH IX® FRYHUHG 6 RP HFRW R \KH DRI DUDQI HG E\
\WH GFDCEWDQRKHV Z LGDOR EH BHP EXWHG

e $ KRAMY RU DQVDARQ WIDWFDUHV DERXW RX < RXUSURMPARUKRWIDP 1® 1V
FKRVHQ Z W\ RXUVDIHW Z HBHQ)  DQG SHWRQDOGHYHBSP HONQ P IQG 7KH\
DUH SUHSDUHG \R ZHBRPH \RX VXSSRW\RX DQG IQFOGH \RX 1Q WHU
FRP P XQW

e B6XSSRWVIWRP ' DQVK YROQMHY ,&<( ' HQPDW IV EXIVRQ YROQMU
HQIDIHP HONV DQVK YROQMAY + VRP HR WHP IRUP HUH FKDQJ H SDIMFSDQN
+  Z @GR WHUEHWIYR KHS \ RX DQVZ HU\ RAUTXHWIRQY DQG FUHDM P HDQQIIXO
DRYIAV [RU\ RX



« &DP SV DQG ODUWQJ RSSRUMQMHV <RX ZIOSDWHSDW 1Q ,&<( FDP SV
GXUQJ \WH \ HDU Z KHUH \ RX(@P HHWRWHU YROQMHY ®DWY P RUIH DERXW DQWK
FX@UH DQG UHOPWRQ\ RXUH SHUHQFH

e $FFHW W KHS ZKHQ \ RX QHHG IW: KHWHU Y D SHYRCDOFKD®IQIH D
FRQ@WDW RXUZ RINSOFH RUKRWMDP 1©® RUVRP HKIQ] FRP SGAWO GLIHHQW
&<( ' HQP DN IV \WHH \R QAMQ DQG KHS 11QG D JRRG VROMRQ < RXUZ HBHQJ
P DAY \R XV

 +$7: ((; 3(&)520 <28

HQ) DQ ,&<( YROQMHUPHDQV RIQQ) D FX@MWDOH FKDQIH EXVRQ P XWDO
UHVSHRWRSHQQHW  DQG VKDUHG HIRW+ HUHY Z KDAZ H DW IURP \ RX GXUQ \ RXU
\ADA

o 7DN\H SDUMQ WH ,&<( FDP SV <RXURQDUIYDO P IG\MP V DQG HQG R \ HDU
FDP SV DUH DQ [P SRMIQASDIWR \WH SURIDP P H 7KH KHS \ RX SUHSDUH UHBFW
DQG FRQUHPWZ W RWHU YROQMHY + VR \ RXU SDWFASDVRQ IV REQIDRY  DQG
IP SRUBQN

e 7DNH UHVSRQVIEL@N 1RU\ RXWHD DQG \ RXUSHWRQDOI WIRZ W $V D YROQM-U
ZIW ,&<( ' HQP DN \ RX DUH WH P DIQ UHVSRQVE®! IRU\ RXURZ Q H SHUHGFH
© H SURYIGH \WH ILDP HZ RUN DQG RSSRUMQUHY EXVMALY XS \R \ RX R P DNH \WH
PRAWR WHP 7KWV PHDQV PDQDIIQ) \RXU GDI® @H HQDIIQ) ZIW \ RXU
FRP P XQW DQG DRYHD \KDSIQJ \ RXU BDWIQ) DQG SHWRQDOGHYHESP HQW
\KURXJ KRXVWKH \ HDU

« 6KRZ FRP P W HOMQ \ RXUYROQE ZRW 7UHDM RXUSDFHP HOAZ W \KH
VDP H GHAFDIRQ DQG UHIDELOW \ RX Z RXG VKRZ 1Q SDIG Z RINEDFNKRP H <RXU

SUAVHQFH PDNHV D QLHHFH DQG \ RXU IQUWDIWYH KHSV FUHDM D SRVMYH
H SHUHCAH IRUHYHY RCH

e 9%H UHVSRQVIE®! DQG LHIDE®! DM RXU SLRMFW $ WIYH RQ WP H FRP P XQED\W
FEDW UHVSHPWVDIWHHP HQNV DQG EH RSHQ \R GDWQ) ' DQVK Z RUNSOFHV
YDOH LQGHSHQGHQRH KRQHWW DQG WDP Z RIN

e (QIDIHZIW \ RXUDMIQ] VIWDMRQ : KHWHU\ RX @/H Z I\ D KRAWNIDP 1® RUDW
\ RXUSUIRMPW\Y \R DCDSWIR \WWH URXIDHY DURXQG \ RX 3 DWIFISDM 1Q CDIO® @H
RIHU KHS DG WKRZ IOMHW: \KHVH P DO JHAMU EXIG WKW DQG
FRQCHARQ

o 7DN\H LQMDWYH GXUQJ \ RXUFXOWDOH FKDQIH 6D\ \ HV VR RSSRUMQMAV NRIQ
DANYMA H SBUH \ RXUBFDOFRP P XQW DQG W QHZ WIQIV 7KH P RWH \ RX

LQYHVWQ\ RXUH SHUHQFH \KH UEKHUMEHFRP HV

e %H DZ DUH WDWA RX IHSUHVHOWP RUH WDQ MWW RXWHD ' XUQJ \ RXU AR\
\ RXH VHHQ DV DQ DP EDAWDGRUR \RXUKRPH FRXQN DQG R ,&<( 7KW/
GRAVQWP HDQ EHQJ SHUHAWE  MVWEHQ] UHVSHRWKO RSHQ DQG FXURXVY 1Q WH
Z D\ \ RX HQIDIJH Z W RKHY



- +$5772 %, 1*
%HRUH \ RX WBUWWSDFNQ)  UHP HP EHU RQD EUQJ Z KDW RX FDQ FRP IRWMIE® FDUY

\RXWHD <RX P D\ GHHG W \UNH WDIQV EXVHY RUZ DOIZ W\ RXUGJJDIH Z KHQ\ RX
DUlYH VR P DCDIHDE®!I EDIV Z 1P DNH HYHY WKLY HDMHU

+ HUH DUH VRP HIG-DV Rl Z KDWIR EUCY

5 HTXWLHG WP V/

. 6OHSIQ EDJ <RXOQHG WY IRUDD,&<( FDPSV+ IQFOAQ) WH RQ DUYDO
FOP S

« &RS\ Rl \ RXUFUP LODOUHFRIG 7KLYV IV HTXILHG IRU\ RXUSURMPADQG P XVWEH
EURXIKWZ W\ RX

& XOXDOWP V
« 7\SIFDO WIQIV ILRP \RXU KRPH FRXQM 6CDF\ \P DO GHFRIWRQ/

WDGAMRQDOWP V+  DQ \WIQ) \WDWHSUHVHON \ RXUFX@MUH

* UW
« 6PD®JUW IRU\RXU KRWVIDP IO RU SIRMFW 7KHWH GRQWHHG W EH
H SHOMYH+ MP S®I \WRXJKWKQWP V DUH SHUHRW

& BRI

« $ JRRG WDQFRDADQG RUXP ELHID ' DQVK Z HDIWHUFKDQIHV TXIEND DQG FDQ
EHWIQ \ HDUWRXQG



. DIP FRWHV LQFOXGQJ ZIQGSWRRI @\ HY ' DQWK ZIQMY DIH FRG Z1QG,
DQG RWMQZ HW

© DUP DQG Z DIMUUHVIMEQAWWKRHY RUERRW ,GHDARUDXWP Q DQG Z IQMU

. DWPP Z1QMUDFFHWRUHY $ KDWVWFDU DQG J@YHV DUH HWHQIDOIQ FRTHU
P RQKV

&RP IRUBE® HYHY GD\ FRWHV ' DQVK VMBI L FDVXDADQG SUDRWFDO
,QGRRUVKRHV VASSHY 0 RWY DQVK KRP HV SUHHUVKRHV RII LlQGRRY

6Z P Z HDU 8 VHXARUVXP P HU VZ [P P 1Q) FHOMY RUHYHQZ IQMMVZ PP IQ) Ll

\ RX{H EWDYH

3 HWRQDAWP V

3KRWRV RI 1DP O DQG IUHQGV 1 IFH R SXQ\ RXURRP \R SHWRQDOVH IW

$ VP DOSIARZ  &DP SV SIRYIGH RQD D P DWHW VR EUQILQ) D VP DOSICBZ FDQ
DGG H WD FRP IRW

$ GDSWLY |RU\ RXUHBIFWRQIFY ' HQP DUNXVHV ( XURSHDQSAJV 7\ SH& ()
%DVIE [LWMDIG WP V' 3 OMMY SDIQNGLY RURKHUVP DEHWHQIDY

$Q P HGFDWRQ\RX QHHG  FRSIHV Rl SUHVFUSWRQV & KHAN DYDIDEIDW 1Q
' HQP DUN RUEUQJ HQRXJK IRU\ RXUZ KR®! A\

$ UHXVDE®I Z DMUERWB! 7 DS Z DMULY FBDQ DQG VDIH HYHW Z KHUH

$ VP D@EDFNSDFN GD\ SDFN 8 VHXQRUGDI® @H WSV DQGZRW
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<RX DUH MQQ] D FX&UWDOH FKDQIH SURIWDP P H EXIGARQ WKW UHVSRQVEIDW DQG
FRRSHIDMRQ 7 KHVH XBNV H MR SLRMPW RX \ RXUSURMPW\ RXUKRWIDP [©® DQG
&<( ' HPDW DQG KHS HQUXUH D P HDQQIIXO VDIH DQG VXFFHVWIXOYROQMHU
\ HDU

3 GDVH UHDG\WHP FDUHX@ EHRUH W QQ)

*(1(5¥

, ZIOREH WH' DQWK OZ | , EUWDNWH OZ , XQGHYARQG \WDW, DP IX@®
UHVSROVE®! IRUDQ. FROVHTXHGFHV IQFGQAQ] IQHV B DOFRW DQG SRAME®!
GHSRUBMRQ

0\ UHMGHQFH SHP MD@Z V P H R RQD YRGQM-HU , DP CRASHUP IWHG X \IUNH
DQ SDGMRE | , ZRINI@®UD® , PD EH GHSRUMG DQG EDUHG IURP HQMUCY

' HQP DUN 6 FKHQI HQ IQ \IH IXWUH

, Z1IORWKVH RUSRWHW L@ DAGXIV DWDQ. WP H ICFAAQI P DUMDD KDWK
FRFOCH HAADM P XWKUBRRPY HW , XQGHIARQG WDW GAXJ XWH RU
SRWHWIRQP D\ GDGWR IP P HADW QWP MWDAWRP \WH SUIRIWDP P H

, Z L@BNH DQ DPYH SDWQ DO)&<( FDP SV P HAMZQIV DQG DRYMAY SDQCHG
IRUYRGQMHY

, ZLODWHQG WH' DQVK OQI XD H FRXWH SURYIGHG DQG P DNH D JHQXIGQH HIRWY
\R BDLD \KH OQIXDIH



. ZIOCRMFKHEX®! YMRY GXUQ) ,&<( FDP SV RU [P SRMBQASURHMFVKRW
IDP 1® SHIRGY 9 MWRY P XWACRAIQMUIHUH Z MK P\ REQIDUMRQV DAP\  SURMFW
RUIQP\ KRAKRP H

, ZI®®DYH ' HP DN DAMWWWH HQG R P\ H FKDQIH \ HDU XQB\W , KDYH
LQEHSHQGHQ® VHRXUHG D QHZ UHVIGHQFH SHUP IW

, XQGHWEQG WDWP\  KHDAK DQG @MEIONV IOQVXUDQAH SURYIGHG WURXIK &< (

HQGV [P P HADWO DIVWWUWH SIRIDP P H ) UBRP WDWIPP H ,&<( ' HQP DUN KDV
QR IXUKHUREQ DWRQV \WZ DGV P H

, XQEHARCG WDWP DRUQH FKDQIHV SUHIQDQR P DUIDIH HW  DITHRWP \
GUDOW DQG P\ SDUWASDUIRQ , Z IOFRQBFPN&<( ' HQP DWN IP P HADWMO 1L
VXFK D VIDMRQ DUMHV

, FRQIWP WDW, KDYH UDG WH ' DQVK 1 DMRQDO3WRIGI DQG 2 7KIQIV
9 ROQMHY 1 HHG\R . QRZ 3 EHRUWH FKRRVIQJ ' HQP DN

, ZIOHVSHAW DQVK FX@MUH YDOHV FRP P XQEDWRQVAWBN DQG DO QRP V

, XQEHYABQG WDW UHSUAVHOAERW ,&<( DQG P\ KRP H FRXQMN DV D FXGMUDO
DP EDWDGRU

352-(&7$1' +267)$0,/<

, ZIOIR®Z DOWBN R P\ SURWFW IQFOAQ] SXQPWDIV FRQIGHQDDY
VDIHW I XIGHEHY  DQG DSSURSUDW FRQGXFW

© KHQ ZRINQJ Z W FKIGUHQ \ RXAW RUYX@HDEGI JURXSV , XQGHYARIQG \WDW
SURIHWIRCDCERXQEDUHV DSS® HJ QR GO WYGHQN

, Z @KRQRXU DI UHHP HQWV P DCH EHEZHHQ P\ VHD \WWH SURWIPWDQG P\ KRW
IDP 1® RUDFFRP P RGDIRQ

, ZLOFRP P XQEDW RSHQO L, 1DFH GLIEXG@AV IXQ@) H SHABMRQY

, ZIOFRQEPW,&<( ' HQP DWN Il FKDGIQIHV DUH Z1WK P\ SURWPARU @QJ

VIMDIRQ , XQGHYWABQG WDW,&<( ' HQP DINY P HADWRQ SURFHW P X\WEH
IR®Z HG



. XQEHYARQS \WDWKRVWIDP 1O SURMPAFKDQIHV QRUP D® FDQQRWEH P DGH 1Q
WH WAL P RQKV XQBW P\ ZHOEHQI IV DAUMN I D FKDQIH IV QHHGHG
&<( ' HQP DU ZI@IIQG D VXAMUE®! DEMODIYH DQG , DJUHH VR DFFHSWIA
HYHQ Ll ®FDWMG LQ D IXUDCRUTXIHMDUD

, Z IOFRQNEXWM R KRXVHKRG URXWHY DQG NHHS WKDUHG VSDFHV G

, ZIOWKRZ WHVSHPWDQG FRP P XQEFDW QUHAV® DQG RSHQD IRBZIQ) ' DQWK
QRPV

75$9(/

&<( ' HQP DI IV QRAD WDYHORUWRXUWWP SURIWDP P H / RQJHULQGHSHQGHQW
WDYHOY QRWP D® D@BZ HG RQD 1Q \WH @W\P RQK R \WH SIRIDP PH RUDWW
WRZHHWIRUD PRQNWD  6KRYNMISY GXUQJ \WH \ HDUP X\W\EH DSSURYHG
B\ P\ SURMPWKRWDP I® DQG,&<( ' HQP DI

|, SOQ R WDYHCDEURDG , P XWMQRWP ERM ,&<( ' HQPDW P\ SUIRWP\DQG
KRVWDP 1O 1L UHBIYDQWVDV VRRQ DV, NORZ ,&<( ' HQP DN P\ SURMPWDQG
P\ KRWDP I® P X\WDEDSSURYH \WH WIS
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, XQEHYADIQG WDVERFNHWP RQH LV IQMQGHG IRUVP DOSHWRQDCH, SHOMHY QRW
O H SXUFKDVHY RUADYHO

7KH DP RXQAY VHWE\ WH ,&<( ) HGHIDMRQ DQG FDQQRWEH FKDQIHG
3RANHWP RGH IV WDQVHUHG P RQK® EHRUH\WH WV

J, UM KRPH HDW® | ZIOQRMHAHYH SRANHWP RCH  IRUWH UHP DIQQY
SHUIRG

( DUD FRP SBARQP HDQV QR IQGHSHQGHOMIDYHO
6%)(*8%5' ,1*

, ZIO®XVH DBRKRO UHVSRQME® DQG CQHYHU ZKIBI ZRINQI RU VXSHYMQJ
FKIOUHQ , XQGHABQG \WDWH FHWYH RU XQVDIH DBRKROXVH P D\ BDG R
\MUP ICDIRQ R FRQRDFW



, Z IOCRWERWEKRRY RUYIGHRV R FKIGUHQ RUYXQHDE®! SHRSE! Z MRXWFEDU
SHP MWMRQIWRP P\ SURWFW

, ZIOUHSUHVHON &< ( " HP DN P\ SURWMIFWDQG P\ KRWNDP I© UHVSHRIK@®
RQEH

, ZIONHHS DOVHOMYH 1QRWP DINRQ DERXWHKIGUHQ VWYGHOW UHMGHOW RU
FR@DJI XHV SUYDW

, ZIQQRP P\ SURWFNP P HADWO L, DP VIEN RUXCDE®! R DWHMQG Z RUN

, ZIOQRM ,&<( ' HQP DL, IDFH VHURXV KHDAK RUZ HBHQJ) FKDGIQIHV VR
\WH FDQVXSSRWWP H

7(50,1%7,21 % ,&( ' (10 %5.

, XQGHYARQG WDWP \ SOFHP HQAP D\ EH WP IQDWG IL , YIRDW \KHVH XGN RU
EHKDYH 1Q D ZD\ WDWIRHV DIDIQMIKH H SHABMRQV R ,&<( ' HQPDW 1R
UHXQGV DUH JLYHQ LL WWH SURIUDP P H HQGV GXH R P VFRQGXFW

, KDYH UHDG DQG XQGHUAIRRG \WH DERYH WX®I DQG DI UHH R REH\ \WWHP

10PH ERQN

6LIQDMUH ' DM

3ODH UMD WY FRODPAR \WH ,&<( ' HQPDW RIIEH EHRM WDYHGY \R
" HOP DN



